[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALIUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CNNCOK U3MEHAIOLWNX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-d3,
07 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
07 22.08.2004 N 122-93, 071 02.11.2004 N 127-93,
0721.12.2004 N 171-93, ot 27.07.2006 N 140-93,
01 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
071 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
07 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawmini  3aKOH peryivpyeT OTHOLIEHWS, BO3HMKalOWME Mexay notpebutenamm w
N3roTOBUTENAMM, UCMOAHUTENAMW, MMNOPTEPAMM, NPOAABLAMM NPU NPOLAXKE TOBAPOB (BbINOJAHEHUMU
paboT, oKaszaHWKM ycayr), ycTaHaB/AMBaET Npasa notpebutenen Ha npuobpeTteHne ToBapos (pabor, ycayr)
HaZ/eXKalero KadyectBa M 6e3onacHblX AAA XW3HW, 340POBbA, MMYyLLECTBa noTpebuteneit u
OKpYy)KaloLel cpegbl, NoayvyeHne MHPopmaumm o ToBapax (pabotax, ycayrax) u 06 ux M3rotToBUTENAX
(ncnonHuTENAX, NPoAaBLax), NPOCBELLEHME, FOCYAAPCTBEHHYIO U 0OLLECTBEHHYIO 3aWMTY UX MHTEPECOB,
a TaKXXe onpeAenaeT MexaHU3M peasnm3aLmm STUX Npas.

(B pen. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

OCHOBHble NOHATUA, ncnosibsyemole B HaCToALLEM 3aKoHe:

notpebutenb - TrpaXAaHWH, WMEWMIA HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKasblBaloWnii, NpuobpeTatolnii UM UCNOb3YIOLWNIK ToBapbl (PaboTbl, YCAYrM) UCKNIOUNTENLHO ANA
JIMYHBIX, CEeMEeMHbIX, AOMAWHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTBAEHUEM
npeAnpUHUMATENBCKOM AeATENbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENb - OPraHM3aLmMsa He3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WMHAMBUAYANbHbIN NpeanpPUHUMaTE b, NPON3BOAALLME TOBaPbI ANA peanm3aumm noTpebutenam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNOJIHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKXke
MHAMBUAYANbHbIK  NpeAnpuUHMMaTENb, BbIMOAHAOWME paboTbl  UAM  OKasblBalolWMe  YyCayru
notpebutensam no BO3IMe3gHOMY IOrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npoZasel, - OpraHM3auMa HEe3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
MHAMBUAYANbHLIA NpeanpuHUMaATENb, Peanusylolme ToBapbl NOTPebUTEeNsM MO AOroBOPY Kynau-
npoaau;
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(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3au, yTpatnn cuny. - PegepanoHblii 3aKkoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IGO0 B YCTAaHOB/IEHHOM UM MOpAAKe, Uan
YyCNoBMAM [OroBopa (NpM WX OTCYTCTBUM MAM HEMONHOTE YCNOBUMA OObIMHO NpeabABAAEMbIM
TpeboBaHUAM), UK Lenam, ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMOMb3yeTcs,
AN Lenam, 0 KOTopbiX npogasel, (McnonHWUTeNb) Bbla NOCTaBNeH B M3BECTHOCTb MOTpPebuTenem npu
3aKNHOYEHMN A0rOBOpPa, UAM 06pasuy U (Man) onucaHWio Npu Npogarke ToBapa no obpasuy v (nam) no
OonucaHuto;

(B pea. PegepanbHbix 3aKkoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycayrn) - HeyCcTPaHUMbIM HEeAoCTAaTOK  Wan
HeAOoCTaTOK, KOTOPbIN He MOKeT ObITb ycTpaHeH 6e3 HecopasMepHbIX Pacxof0B MAWU 3aTpaT BPEMEHM,
WAN BbIABNAETCA HEO4HOKPATHO, UK NPOABAAETCA BHOBb NOC/IE ero yCTpaHeHuA, UAK apyrue nogobHoble
HeaOoCTaTKu;

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-$3)

H6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCayru) ANA XU3HMU,
3[0pOBbA, MMYyLLECTBA MNOTPEOUTENss W  OKpyKalolWen cpedbl Mpu  O0ObIYHbIX YC/OBUSX €ro
MCNONb30BaHUA, XPaHEHWA, TPaHCNOPTMPOBKU W YTUAM3ALMM, a TaKKe 6e3onacHocTb npolecca
BbINONHEHWNS paboTbl (OKa3aHUA ycayru);

YNO/IHOMOYEHHaA  M3roToBuUTenem  (MpodaBUOM)  OpraHusaumMa  UAM  YNONHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIA nNpeanpuHUMaTenb (ganee - YNONHOMOYEHHas
OopraHusaumMa WAW  YNONHOMOYEHHbIA WHAMBUAYANbHbLIA  NpegnpuHUMaTenb) - opraHu3auus,
OCYLLECTBNAIOWAA ONPefeNeHHY0 AeATeNbHOCTb, WKW OpraHM3aums, co3faHHas Ha Tepputopum
Poccuiickolt depepaumm usrotosuTenem (NpogasLom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTE/IEM
(MHOCTpaHHBIM MpPOAABLUOM), BbINOMHAKOWME oOnpenefieHHble GYHKUMM Ha OCHOBaHUM A0roBopa C
nsrotosuTenem (NpPogaBLOM) U YNONHOMOYEHHbIE UM Ha MPUHATUE U YyAOBAETBOpeHMEe TpeboBaHuii
notpebuteneit B OTHOWEHWM TOBapa HEHASNENKALLero KayecTBa, /MB6O0 MHAMBUAYAbHbIN
npeanpuHMMaTeNnb, 3apermcTpMpoBaHHbIN Ha Tepputopum Poccuiickonn Pepepaumn, BbINOAHAOLWMA
onpeaeneHHble GYHKUMM Ha OCHOBaHMM AOroBopa C M3rotoBuTeseM (MpoAasBLOM), B TOM 4ucCie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTenein B OTHOWEHUN TOBapa HEHAA/1eKaLLEero KayecTsa;

(ab3au, BBegeH PenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OPraHM3auMs He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOoM  GOPMbI  UAU
UHOMBUAYANbHLIA NpeanpuHMMaTeNb, OCYLLECTBAAIOWME MMMNOPT TOoBapa A4A ero nocneaytouen
peanusaumn Ha Tepputopun Poccuitickoit degepaumm.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnaea |. OBLLME NONOXKEHUA
Cratba 1. [paBoBOE peryinpoBaHne OTHOLWEHMI B 061aCTM 3alumnTbl NpaB noTpebutenemn

1. OTHoweHMA B 06/1acTK 3alWmTbl NpaB notTpebutenen perynmpytotca MpaxKaaHCKMM KOLEeKCoM
Poccuitckoit Pegepaumm, HacToAWMM 3aKOHOM, ApyriuMmn dpeaepanbHbIMU 3aKOHAMU (ganee - 3aKOHbI) U
NPUHMMAEMbIMU B COOTBETCTBMM C HUMW WMHbIMM HOPMATUBHbIMM NPABOBbLIMW aKTamu Poccuitckoi
depepaumn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenoctBo Poccuiickon depepaumm He Bnpase nopy4vyatb denepasnbHbIM OpraHam
WCNOJIHUTENIbHOM BNACTU NPUHMUMATb aKTbl, COAEPKALLME HOPMbI O 3aLLUTe Npas noTpebutenei.
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MpasuTtenbctBo Poccuitickon Pepepaunmn Bnpase UM3gasaTb Ana nNoTpebuTens u npoaasua
(n3rotosuTens, MCNONHUTENA,  YMNOJIHOMOYEHHOW opraHusaumm nnu YNONHOMOYEHHOTO
WHOMBUAOYANbHOTO NpeAnpuHMMaTens, MmnopTepa) npasuna, obsasaTesibHble MNPU 3aKJOYEHUU U
MCNOJIHEHNN NyBNUYHBIX [OroBOPOB (40roBOPOB PO3HMYHOW KYMAM-NPOAAXKW, SHEeprocHab:KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT M 06 OKa3aHUM YCayT).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

A63au, ytpatun cuay ¢ 1 asrycta 2011 roga. - PegepancHblii 3akoH oT 18.07.2011 N 242-93,
CraTba 2. MexayHapoaHble Aorosopbl Poccuiickon deaepaumnn

Ecnv mexpyHapogHbiMm aoroBopom Poccuiickolt Pegepauumn ycTaHOB/EHbI MHble MPaBuaa o
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NMPUMEHAIOTCA
npaBuaa MexayHapoaHoro 4orosopa.

Cratbs 3. MpaBo noTpebutene Ha NpoceeLLeHne B 061acT 3aLWMTLI NPaB NoTpebuteneit

MNpaBo noTpebutenei Ha npocselweHne B 061acTM 3awWmMThbl NpaB noTpebutenen obecneumsaercs
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B depepanbHble rocynapCcTBEHHblE
obpasoBaTesibHble CTaHAAPTbl U 06pas3oBaTesibHble NPOrpaMmbl, a TaKKe NMoCPeacTBOM OpraHusaumm
cucTembl MHGOPMaLUMK NoTpebuTenen ob nx npaBax M 0 HEOHBXOAUMbIX AENCTBUAX MO 3aLMTE 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH NepenaTtb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKas3aTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. Mpu OTCYyTCTBMM B [OrOBOpPE YC/NOBMIM O KayectBe ToBapa (paboTbl, ycayru) npojasey,
(ucnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbINOMHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIN 06bIMHO NpeabaBAsembiM TPpeboBaHWUAM M NPUrOAHbIA ONA Uenel, ANA KOTOopbIX
ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCNONb3YeTCS.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopasel, (MCNOAHUTENL) MPU 3aKAOYEHMM A0roBopa Bbla NocTaBieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHuna Tosapa (BbiNOSHEHUA paboTbl, OKasaHWA yCayru),
npoaasel, (McnosHUTeNb) 065A3aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCMOb30BAaHUA B COOTBETCTBMM C 3TUMM LIESAMMN.

4. Npu npogaxke ToBapa no obpasuyy u (ManM) onucaHuilo npogasel, 06A3aH nepenaTtb
noTpebutento ToBap, KOTOPLIN COOTBETCTBYET 06pasLy U (MaK) onmcaHmio.

5. EcAM 3aKOHaMM MAW B YCTaHOB/NIEHHOM WMMW MOPSAAKE MNpPeaycMOTPeHbl 06s3aTesibHble
TpeboBaHusa K ToBapy (paboTe, ycayre), npogasel, (McnonHMTeNb) 0bsA3aH nepedatb noTpebuTtento Toap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYIOLWMI STUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lNpaBa 1 06A3aHHOCTM M3roTOBUTENA (MCNONHUTENA, NPOAABLA) B 061aCTU YCTaHOBAEHUA
CPOKa cnyXbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TakKe rapaHTMMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHauyeHHbI ANA ANUTENIbHOMO MCNONAb30BaHMA, W3roTOBUTE/b
(vcnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYXKObl - Mepuon, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obs3yetca obecneunBaTb NOTPEOUTENO BO3MOXKHOCTb MCMO/Ib30BaHMA TOBapa (paboTbl)
Mo Ha3sHaAYeHWUIO M HECTM OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBAHMM NMyHKTa 6 cTaTbK
19 n nyHKTa 6 CcTaTbM 29 HacToALLero 3aKoHa.
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(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHuTenb) o6A3aH ycTaHaBAMBATb CPOK CAYKObl ToBapa (paboTbi)
ONUTENIbHOTO MO/MIb30BaHMA, B TOM YMC/IE KOMIJIEKTYIOWMX W34eNnin (aetaneii, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN ONPEAENEHHOrO Nepmoaa MoryT NpeacTaBaaTb ONAaCHOCTb AJ/15 }KU3HM, 340PO0BbS
notpebuTtens, NPUYNHATL BPpes ero MUMyLLECTBY WM OKPY:KatoLLel cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cny»bbl ToBapa (paboTbl) MOXKET UCYUCNATLCA eANHULAMU BPEMEHMU, a TaKKe UHbIMU
eauHULAMM M3MEPEeHUa (KMAoMeTpamKn, MeTpamu M MNPoYMMK eAMHULAMM U3MepeHUAa UCXoaa U3
dYHKLMOHaNbHOro HasHayeHMA ToBapa (pesynbTtaTta paboTbl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTIAOC: NpMMeyaHme.

O nopsake YyCTAaHOBNEHWA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUC/EHHbIE B MYHKTE YETBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTA, B CBA3U € TpeboBaHMAMM DedepasibHOro 3aKoHa ot 27.12.2002 N 184-03
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuA, napdoMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM U  MHble NOAO0BHble TOBapbl (paboTbl) M3roToBMTenb (McnonHWTeNb) o06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - Mepuod, MO WCTeyeHWW KoToporo Tosap (paborta) cumTtaerca
HenpurogHbim AnAa NCNob3oBaHMA NO Ha3HA4YeHUIHO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaaxka ToBapa (BbiNnoAHEHME pPaboTbl) MO UCTEYEHWUU YCTAHOBJEHHOIO CPOKa FOAHOCTU, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIM AOMKEH BbiTb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNOAHUTE/L) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBINA CPOK -
nepuoa, B TeYEHUE KOTOPOro B C/y4ae ObHapyKeHus B ToBape (paboTe) HesocTaTKa M3roTOBUTENb
(ucnonHuTenb), Npoaasel, YNOJHOMOYEHHAnA OpraHU3auMa WAM YNOJHOMOYEHHbIA UHANBUAYANbHbIN
npegnpuHMmaTtens, umnoptep ob6A3aHbl yaoBAeTBOPUTL TpeboBaHWs noTpebuTens, yCTaHOB/EHHble
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNIb BMpaBe MpPUHATL 00MA3aTeNbCTBO B OTHOWEHMM  HELOCTATKOB  TOBapa,
OOHapYKEHHbIX MO WCTEYEHUM YCTAHOBAEHHOTO MM rapaHTUMMHOrO CpoKa (AONOAHUTENbHOE
06A3aTenbLCTBO).

(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue AononHUTENbHOro ob6A3aTenbcTBa  WM3rOTOBMTENA, CPOK  [AEWCTBMA  TaKoro
obsA3aTenbcTtBa M MOPAAOK OCYWECTBAeHMA noTtpebutenem npas Mo Takomy 0653aTenbcresy
onpeaensaoTca U3roToBUTENEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpogfasel, BNpaBe YCTaHOBUTb Ha TOBAapP rapaHTUMHbLIA CPOK, €CiM OH He YCTaHOB/EeH
N3roTOBUTE/IEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHUM HeAOoCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NncTevyeHnn FapaHTMI‘;IHOI'O CpPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (LI,OI'IO!'IHVITeﬂbHOE O6ﬂ3aT6ﬂbCTBO).

CopepkaHue AonoaHUTENbHOrO 06a3aTeNIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro obA3aTenbcTBa
M NOpAAOK OCYLLECTBAEeHNA noTpebutenem npas No TakoMmy 06A3aTeNbCTBY ONPeaensaoTCa A4OrOBOPOM
mexay notpebutenem v NpoaasLOM.
(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyKeHHble B
TeyeHne CpoKa AeNCTBUA AOMNONHUTENbHOIO 06A3aTeNIbCTBA, B COOTBETCTBUM C ab3auem BTOPbIM MYyHKTa
6 cTaTbM 18 HacToAwWero 3aKoHa, a Noc/1e OKOHYAHMA CPOKa AENCTBMA AOMNOAHUTEIbHOrO 0653aTe/1IbcTBa
- B COOTBETCTBMMU C MYHKTOM 5 cTtaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 0O6s3aHHOCTb M3roTOBUTENA OOECNeYMTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyuBaHus ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBapa B Te4yeHMe ero Cpoka
Cl'ly)K6bI. Ona 3TOM uenn n3rotoBuTelb obecneuunBaet PEMOHT N TEXHUYECKOE O6Cﬂy>-KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTAaBKYy B TOProBble U PEMOHTHbIE OpPraHn3auun B HEO6XOAMMbIX Aana pemoHTa u
TEXHNYECKOTO O6Cﬂy)KVIBaHMﬂ obbeme w ACCOPTUMEHTE 3aNacCHbIX yacteit B TeyeHue CPOKa
npon3soAacTBa ToBapa MU Mnocsie CHATUA ero ¢ Nnpomn3BoAcTBa B Te4eHMe CpPOKa Cﬂy)K6bI TOBapa, a npu
OTCYTCTBUUN TAKOIO CPOKa B TeHeHne OeCATU NIET CO AHA nNepeaayun ToBapa I'IOTpE6MTe/'Il0.

CraTba 7. MpaBo noTpebutenn Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) NpU 06bIYHbLIX YCNOBUAX €ro
MCMNONb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKM M yTUAM3aUMKM Bbln 6e3omnaceH ONa KU3HWU, 340P0BbA
noTpebuTens, oKpyKaloLLel cpeabl, a TaKKe He NPUUUHAN Bpead, UMYLLECTBY noTpebuTens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunBaTb HesomacHocTb ToBapa (paboTbl, ycayru) Ans KU3HU UM 340POBbLA
notpebuTtens, OKpyXKaloWel cpeapl, a TaKKe MpegoTBpalleHne MPUUYMHEHUSA Bpeda WMMYLLEeCTBY
notpebutens, AsnatoTcA 06A3aTeNbHbIMU M YCTaHAB/IMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM WM
nopsagxe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTensb (McnonHUTeNb) o6s3aH obecneymsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHune
YCTaHOB/IEHHOTO CPOKa CNY¥bbl AN CPOKa rogHOCTU ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTE/Nb (MCNOAHUTEND) HE
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb HesonacHocTb ToBapa (paboThbl) B
TEYeHUne OEeCATH /IeT CO AHA Nepeaayn Toeapa (paboTsbl) NoTpebutento.

Bpen, nNpPUUMHEHHbIM KWU3HM, 340POBbID  WAW  UMyLleCTBY noTpebutens BcneacTeue
HeobecneyeHus 6esonacHoOCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel
14 HacToAawero 3akoHa.

3. Ecam pgna  6e30nmacHOCTM  MCMOAIb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTUMPOBKMN U YTUAM3ALMN HEOBXOAMMO cobaloAaTh cneuunanbHble Npasuna (ganee - NpaBuna),
M3roToBuTeNb (MCMOAHWUTENb) 06M3aH yKa3aTb 3TWM NpaBuaa B COMPOBOAMTE/IbHOM AOKYMEHTaUuMM Ha
ToBap (paboty, ycayry), Ha 3STUKETKEe, MapKUPOBKON AN MHbIM cnocobom, a npogasel, (MCNOAHUTEND)
06s3aH A0BECTN 3TV NpaBua 40 cBeAeHMA noTpebutens.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mo Bonpocy, Kacatowemyca npumeHeHua ab3aua 2 nyHkta 4, cm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKkoOHOM WA B YCTaHOBNIEHHOM UM MOPAAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneymBatolwme Ux 6e30MacHOCTb ANA KU3HKU, 340POBbA NoTpebuTens,
OKpYyXalolen cpeapl U NpeaoTBpalleHne NpUYMHEeHUs Bpeda MMYLLLECTBY NoTpebutens, cooTeeTcTeme
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MNOANEKUT 06f3aTeNbHOMY NOATBEPXKAEHUIO B
nopagke, NpeaycMoTpeHHOM 3aKOHOM U MHbIMW NPaBOBbIMM aKTaMW.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He ponyckaetca npopgaxka ToBapa (BbiNOosHEHME paboTbl, OKasaHWe YCAyru), B TOM uucne
MMMNOpPTHOro ToBapa (pabotbl, ycayrn), 6e3 uHdopmauum o6 06s3aTelbHOM NOATBEPNKAEHUM €ero
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NyHKTe 1 HAaCcTOALLEN CTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  ycTaHoBneHo, 4To npu  cobnogeHun noTpebuTenem YCTAHOB/EHHbIX MpaBua
MCMNONIb30BaHWUA, XPaHEHWS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MONKET
NPUYUHUTD BPES KU3HW, 340POBLI0 U MMYLLECTBY MOTPebUTENs, OKpyKalolein cpeae, U3roToBUTESb
(ucnonHuTens, npogaeel) 0b6A3aH HesameaIMTENIbHO MPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKUH Bpeaa, a B HEOBXOAMMbIX C1y4asnx MPUHATb MepPbI MO U3bATUIO ero M3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecan npuvunHbl Bpeaa yCTpaHUTb HEBO3MOMKHO, M3roTOBUTENb (MCNONHUTENb) 06A3aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. [pyM HEBbINOAHEHUU U3FOTOBUTENEM (MCMONHUTENEM) 3TOW
0653aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTEIbHON BAACTU MPUHUMAET Mepbl No
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pblHKa W (MAM) oT notpebutena wau
noTpebuTenei B nopsaKe, yCTaHOBIEHHOM 3aKoHoAaTe/IbcTBOM Poccuiickon ®epepaumn.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPE6UTEN0 B CBA3M C OT3biBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLLEHWNIO U3roTOoBUTENEM (MCMIONHUTENEM) B NOIHOM 06bEME.

6. YTpaTtnn cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

Cratbsa 8. lNpaBo notpebutensa Ha nHGopmaumio 06 MsrotoBuTene (MCNoNHUTENE, NPOAABLE) M O
ToBapax (paboTax, ycayrax)

1. Notpebutens BnpaBe noTpeboBaTb MNpPeAOCTaBAEHMA HeobXoAMMOW W  [0CTOBEPHOW
nHpopmaumumn 06 m3rotoBuTene (McnosHUTENe, NPoAaBLE), peume ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycnyrax).

2. YKazaHHaA B NyHKTe 1 HacToAlwen cTaTbM MHPOpMAUMA B HarnsgHoM M goctynHon dopme
[0BOAMTCA 00 CBeAeHUs noTpebuteneit Npu 3aKJO4EHUU LOrOBOPOB Kynan-npoaarku U 4OroBOpPOB O
BbINOJIHEHUWU PaboT (OKasaHWMM ycayr) crnocobamu, NMPUHATBIMKM B OTAE/bHbIX chepax 06CayRMBaHUSA
notpebuTtenen, Ha PycCKOM fA3blKe, a AOMOJAHUTENbHO, NO YCMOTPEHUIO U3TrOTOBUTENA (MCNONHUTENS,
npoaaBUa), Ha TroCyAapCTBEHHbIX A3blkax CcybbekToB Poccuiickon deaepaumm M pPoAHbIX A3bIKax
HapoaoBs Poccuitckoit Pepepaumm.

CraTba 9. UHPopMaLma 06 nsrotosuTesne (MCnonHUTeNe, NPOAaBLE)

1. WsrotoBuTenb (McnonHMTenb, npogasel) o06s3aH [A0BeCcTM A0 cBedeHWa notpebuTena
dMpMeHHOe HaumeHoBaHWe (HammeHOBaHWe) CBOEN opraHM3auuKn, Mecto ee HaxoxaeHua (aapec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MeLLLaeT YKa3aHHY MHOOPMALMIO Ha BbiBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHuUTeNnb, nNpoAasel) - WMHAMBUAYa/bHbIA NPeAnpuUHUMATENb - [AONXEH
npefocTaBuTb MNoTpebutento MHGOpMaLMIO O FOCYyAapCTBEHHOW perucTpauum M HaumeHoBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Echn BunA, [eATenbHOCTM, OCYLLEeCTBAAEMbIA U3roToBuTenem (MCnonHuTenem, npoaasLOM),
NOANEXUT JIMLEH3NPOBAHUIO U (MAKU) MCNONHWUTENb MMeeT ToCyAapCTBEHHYIO aKKpeauTauuio, A0
cBegeHun notpebutena gomKkHa 6biTb AoBefdeHa MHPoOpmaUMA O BUAE AeATENbHOCTU U3roToBUTENA
(ucnonHuTensa, npopaasua), HoMepe NMUEH3UM U (MIM) Homepe CBUAETENbCTBA O rOCyAapCTBEHHOW
aKKpeauTaumm, CPoKax AeUCTBMA YKa3aHHbIX ANLEH3MU U (MNK) CBUAETENbCTBA, a TakKe MHpopmaLuma
06 opraHe, BblAaBLIEM YKa3aHHbIe IMLLEH3UIO U (MNK) CBMAETENbCTBO.
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(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHPopmaLma, npesyCMOTPeEHHAs NyHKTamu 1 1M 2 HacToALEeN CTaTbM, AONKHA ObITb f0BeAeHa
00 cBedeHUA noTpebuteneil TakKe NpuM OCYWECTBNEHUMU TOProBaM, ObITOBOrO M MHbIX BUAOB
obcnyKunBaHMA NoTpebuTenen BoO BpeMeHHbIX NOMELLEHUAX, HA APMAPKaX, C IOTKOB U B APYTUX CAY4anAX,
ecnn Toproensa, OblIToBoe W MHble BUAbI 06CAyXKMBaHMA noTpebuTeneil OCyLEecTBAAIOTCA BHe
NMOCTOAHHOIO MeCTa HaxoXKAeHUs Npoaasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. U3roTtoBUTENb (MCNONHUTENDb, NpOAaBeL,) 06A3aH CBOEBPEMEHHO NPEeAOCTaBAATb NoTpebuTento
HeobxoaMMYl0O W OO0CTOBEPHyl0 MHPopmMauuio o ToBapax (paboTax, ycayrax), obecneumBaroLLyto
BO3MOXHOCTb MX MpaBuabHOro Bblbopa. Mo oTAeNbHbIM BMAaAM ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHua uHboOpmauum Ao noTpebutens yctaHasauBatoTca [paBuTeNbCTBOM Poccuiickomn
depepaunn.

2. UHpopmauua o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NOPAAKE A0/KHA COAEPMKATD:

HaMMeHOBaHMe TexXHMYECKOro pernameHTa WM WHOe YCTAHOBJIEHHOE 3aKOHO4aTe/IbCTBOM
Poccuitckoit Pepepaumm 0 TEXHUYECKOM PeryiMpoBaHUM U cBuaeTenbcTeytowee ob obasaTesibHOM
noATBEPKAEHUM COOTBETCTBUA TOBapa 0603HaveHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLUEHWUM
NPOAYKTOB NUTaHMA CBEAEHMA O cocTaBe (B TOM yMcle HaMMeHOBaHWE MCNONb30BaHHbIX B npolecce
N3roTOB/IEHNA NPOAYKTOB MUTAHWUA NULLEBbLIX A06aBOK, BUONOIrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUUA
0O HaNM4YMM B MNPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MoAMPULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/lM COoAep’KaHWE YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBasieT 6onee AEBATU AECATbIX MPOLEHTA), NMULLEBON LLEHHOCTW, Ha3HayeHuu, ob
YC/IOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NMMUTaHMA, O cnocobax U3roToBAEHUA rOTOBbIX 6atof, Bece
(obbeme), pate M mecTe U3rOTOB/MEHMA WU YMNaKOBKM (pachacoBKM) MPOAYKTOB MUTAHMA, a TaKXKe
CBELEHMA O MPOTMBOMOKA3aHUAX A1A UX MPUMEHEHMA Npu OTAe/bHbIX 3aboneBaHusax. MepedyeHb
ToBapoB (paboT, ycayr), MHPopmauma O KOTOPbIX AO/KHA COoAep’)KaTb MPOTMBOMOKA3aHMA AN UX
npUMeHeHMA Npu oTAe/bHbIX 3aboneBaHunAX, yTeepKaaeTca MpasutenbcTBom Poccuinckoit epepaumm;
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 25.10.2007 N 234-d3)

UueHy B pybnax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyuc/ie npu onsate
ToBapoB (paboT, ycayr) yepes onpeneseHHOe Bpems MocC/ie UX Mnepefayn (BbIMOJIHEHMS, OKasaHWsA)
noTpebutento, MOAHYD CyMMy, nojexallylo Bbinaate notpebutenem, u rpaduk noraweHus 3TOM
CYMMbI;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHoro n 6esonacHoro Mcnosb3oBaHWA ToBapoB. (pabor, ycayr);

nHdopmaumto 06 sHepreTuyeckom 3pPeKTMBHOCTM TOBAPOB, B OTHOLLEHUWN KOTOPbIX TpeboBaHWe o
Ha/MuMmM  TakoW UWHPOpMaumu  onpesesieHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
3HeprocbepekeHUn 1 O NOBbILLEHWUM IHEPreTUYEeCcKo 3PPEKTUBHOCTH;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAy*6bl MAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIV B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKXKe CBeAeHUA 0 HeobXoANMbIX AeNCTBMAX NOTPebUTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOMHEHUW TaKUX AEWACTBUIA, eciv ToBapbl (paboTbl) MO UCTEYEHMM
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YKa3aHHbIX CPOKOB NpeactaBaAOT OMNaCHOCTb ANA XWU3HWU, 340p0BbA U MMYLLLECTBA I'IOTpE6VITe}'IFI nnn
CTaHOBATCA HeENpUrogHbiMn AnAa NCNosib3oBaHMA NO Ha3HAYeEHUIO,

agpec (mecto HaxoxgeHus), ¢UpmMeHHoe HauMmeHOBaHWEe (HauMeHOBaHWE) W3roToBUTENSA
(ucnonHuTensa, npoaaBua), YNOAHOMOYEHHOM OpraHM3aLMy UAK YNOAHOMOYEHHOTO MHAMBUAYA/IbHOTO
npeanpuvHMMaTens, UMNopTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

UHOopMaumio 06 o06f3aTeNbHOM NOATBEPXKAEHMM COOTBETCTBMS ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHpOpPMaLUMIo O NPaBMUIAxX NPOAAXKM TOBAPOB (BbINOSHEHWA PAaboT, OKasaHMA yCcayr);

YKa3aHMe Ha KOHKpeTHoe Anuuo, KoTtopoe b6yaeT BbiNOAHATL paboTy (OKasbiBaTb yCAyry), u
MHPOPMALMIO O HEM, €C/TM 3TO MMEET 3HAYEHME, UCXOLA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH desepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

YyKa3aHue Ha Ucno/sib3oBaHue GoHOrpamm Npu oKasaHUM pasBaeKaTebHbIX YCIYT UCMONHUTENSAMM
My3blKa/ibHbIX MPOU3BEAEHUNNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebaeHUM WAM B HEM YCTpaHAACA
HefOoCTaToK (HeaocTaTKK), noTpebuTento f4oMKHa bbITb NpegocTaBneHa MHPopMauus 0b aTom.

3. UHdopmauua, npeaycMOTpPeHHas MyHKTOM 2 HacToslel CTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneit B TEXHUYECKOW AOKYMeHTauuu, npunaraemoit K tosapam (paboTtam, ycayram), Ha
STUKETKAX, MapKUPOBKON WU MHbLIM CNOCOBOM, MPUHATLIM ANSA OTAENbHbLIX BUAOB TOBapoB (pabor,
ycnyr). MHdopmauma ob obsA3aTenbHOM MOATBEPKAEHUM COOTBETCTBMSA TOBApOB NpencTaBaseTca B
nopsake W cnocobamu, KoToOpble YCTAaHOBJIEHbl 3aKoHOAaTenbCcTBOM Poccuiickon ®Pegepaumm o
TEXHWUYECKOM PEerysimpoBaHum, U BKIOYAET B ceba cBeLeHMA 0O HOMepe AOKYMEHTa, NoATBEPKAAOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTena n 06 opraHn3aLmm, ero BblgasLLel.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.
CraTbs 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbIX OPraHM3aumnin TOProeam, 6bITOBOrO U UHbIX
BMAOB 06CNYyKMBaHMA noOTpebuteneir ycTaHaB/AMBAETCA MO PELIEHMIO COOTBETCTBEHHO OpraHoB
NCMONHWUTENbHOW BNacTU cybbeKToB Poccuitickoit deaepaumm M opraHoB MECTHOIO CaMoyMnpaBaeHus.

2. Pexkum paboTbl opraHmsaLmii, OCyLLECTBAAIOWMX AeATEIbHOCTb B chepax TOprosoro, 6bIToBOro
M MHbIX BUAOB 06CNY}KMBaHUA NoTpebuTesnell U He yKasaHHbIX B NyHKTe 1 HacToswwen cTaTbk, a TakKe
WMHANBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABIMBAETCA MKW CAMOCTOATE/IbHO.

3. Pexxum paboTbl nNpoaasua (MCNONHUTENA) A0BOAMTCA OO0 CBeAeHUA noTpebutenein U AonxeH
COOTBETCTBOBATb YCTaHOBAEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHUTENA, MpoAaBua) 3a HeHagnexallyto
nHbopmauuio o ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm noTpebutento He npeaocTaBNeHa BO3MOXHOCTb HEe3amMeaNMTe/NbHO MOAYYUTb Mpu
3aKNoYeHMM AoroBopa MHGopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTh OT NPoAaBLa
(McnonHuTens) Bo3meleHUA YObITKOB, NPUUMHEHHbIX HEOBOCHOBAHHbIM YKJAOHEHWEM OT 3aK/OUYEHUA
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[0roBopa, a ecn A0roBop 3aK/A04eH, B Pa3yMHbIlA CPOK OTKa3aTbCA OT ero UCNosHeHua 1 notpebosaTb
BO3BpaTa ynaa4yeHHOM 3a TOBAp CYMMbI M BO3MeELLEHMA APYINX YObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebutens 06a3aH BO3BPaTUTL ToBap (pesynbTaT paboTsl,
YCYIu, €CN 3TO BO3MOMKHO MO UX XapaKkTepy) npoaasLy (McnonHuTento).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHuTenb), He NPEeAOCTAaBMBLUMI MNOKYyNaTeAld MNOAHOM M [A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToswlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/e ero nepeaaym notpebutento BCAeACTBUE OTCYTCTBUSA Y HErO TakoM MHopmauum.

(n. 2 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. MpuM nNpUYMHEHMM Bpeda XKMU3HM, 340POBbIO M WMMYLLECTBY NoTpebutena BcneacTBue
HenpeaoCcTaBAeHUs emy MOJIHOW U A0CTOBepHOM MHbOopMaLuKn o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B nopaAgKe, MNpPeayCMOTPEHHOM cTatbeir 14
HacToALWero 3aKoHa, B TOM 4WC/e MNOJHOMO BO3MELLEHMA YObITKOB, MPUYUHEHHbLIX MPUPOAHBIM
ob6beKTam, HaxoAALLMMCA B COBCTBEHHOCTHU (BnaaeHnn) notpebutens.

(n. 3 BBeaeH PegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu pPaccCMOTPEHUM TpeboBaHUI NoTPpebuTens o BO3MELWEHUN YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOM MAM HEAOCTaTOYHO NoaHoW MHopmaument o Tosape (paboTe, ycnyre), HeobxogMmo
NUCXOANTb U3 NPeAnOoNOoXKeHMA 006 OTCYTCTBMM Yy NOTpebutens crneumanbHbIX NO3HAHUI O CBOMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCMONHMTENA, NpoAaBLa, YNOJHOMOYEHHOM
OpraHvM3aumMm MAWM  YNOJIHOMOYEHHOTO WHAMBMAYANAbHOIMO MpegnpuHUMaTtens, umnopTtepa) 3a
HapyLleHWe npaB noTpebutenein
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenein U3rotosuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHasn
opraHvsaumMa WAM YNOJHOMOYEHHbIA UWHAMBUAYANbHLIA NpPeAnpUHUMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MUN AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM WHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NPUYMHEHHble MoTpebuTento, nognaexart
BO3MELLLEHWIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBAEHHOM 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHu) M BoO3MelleHMe Y6bITKOB He 0cBOOOXKAAT M3roToBUTENA
(ucnonHuTensa, Npoaasua, YNOJHOMOYEHHYHO OPraHU3aLMio UAKM YNOAHOMOYEHHOTO MHANBUAYANbHOMO
npeanpuvHMMaTeNs, UMNopTepa) OT UCNOJIHEHWNA BO3/IOXKEHHbIX Ha Hero 0b6:A3aTenbCTB B HAType nepes,
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (McnonHuTenb, NpoAasel,  YNOJHOMOYEHHas  OpraHusauma  uau
YNO/NHOMOYEHHbI  UHOMBUAYANbHbLIA  NpeanpuHMMaTenb,  MMMIoOpTep)  OocBObOXKAaeTcs  oOT
OTBETCTBEHHOCTM 32 HEUCMNONHEHME 0653aTeNIbCTB UM 3a HeHag/exKallee UCnosHeHUe 06a3aTenbCTs,
€C/IN [OKaXKeT, YTO HeucnosiHeHMe 0653aTeNbCTB MW MX HeHag/exKallee WCNoJIHEHWE MPOU30LLO
BC/IeACTBME HEMPEOLOIMMONM CUbI, @ TaKKe N0 UHbIM OCHOBAHUAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepnepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)
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5. TpeboBaHua notpebutena ob ynnate HeyCTOMKKU (MeHu), NPeayCMOTPEHHON 3aKOHOM WAu
OOrOBOPOM,  NOA/eXaT  YAOB/NETBOPEHUIO  M3roToBuTenem  (MCMOAHUTENEeM,  MPOAABLIOM,
YNOJIHOMOYEHHOW OpraHuMsaunein WaM YnoJIHOMOYEHHbIM WHOUBUAYANbHBIM NpeanpuHUMaTesem,
MMMOPTEPOM) B LOOPOBOILHOM MOPAAKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpun ynosnetBopeHun cygom TpeboBaHMN nNOTpebuTenn, YCTaHOBJIEHHbIX 3aKOHOM, Cyn,
B3bICKMBAeT C W3roToBUTENA (MCMONHWUTENA, npoaasla, YMNOJHOMOYEHHOW opraHM3auuu WUau
YNO/HOMOYEHHOTO  MHAMBUAYANbHOrO MpeAnpuHUMaTEensa, umMmnoptTepa) 3a HecobnogeHwe B
[06pOBONLHOM MOpAAKe yAO0BAETBOPeHUs TpeboBaHWK noTpebutens wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYXKAEHHOW CYIOM B NOAb3Y NoTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnm ¢ 3asBneHvemM B 3awmTy npaB notpebuTens BbICTYNaloT obuiecTBeHHble 06beanHeHus
noTpebuteneit (Mx accoumaLmm, Coto3bl) UM OPraHbl MECTHOTO CaMOyNpPaBAeHUsA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcaatoTca yKasaHHbIM 06beanHeHNAM (MX accoumaumam, coosam)
WAM opraHam.

KoHcynbTaHTI1l0C: NpumeYaHme.
O BO3MelleHUN Bpeaa, NMPUYNHEHHOTO BCAeACTBME HEeAO0CTAaTKOB TOBAPOB, PaboT UM YCAYr CM.
Takxe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MmyliecTBeHHaa OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHbIN BCNeACTBME HenoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA »KU3HW, 340POBbLI0 WAM  MMYLLECTBY NOTpebutens BcneacTeue
KOHCTPYKTMBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX MAN UHbIX HEAOCTAaTKOB ToBapa (paboTsl, ycayrm),
NOANEKMT BO3MELLEHUIO B NOJTHOM 06beme.

2. Mpaso TPE6OBaTb BO3meleHnA Bpeda, NpUYNHEHHOro BCAeACTBME HeAOCTAaTKOB TOBapa
(pa6OTbI, ycner), NPU3HAETCA 3a nobbim nortepneswmm HeE3aBUCUMO OT TOTO, COCTOAT1 OH B 4OTOBOPHbIX
OTHOLWEHNAX C npoaaBuOmM (VICI'IOI'IHMTGJ'IEM) UInN HET.

3. Bpea, MNPUYMHEHHbIN XW3HM, 340POBbI0 WAM  UMyLLECTBY noTpebuTens, noaiesKuT
BO3MELLEHWNIO, €CU BPeJ MPUYMHEH B TeYEHMEe YCTAHOB/IEHHOTO CPOKa CAY»Obl MAM CPOKa roAHOCTM
ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) AOMKEH BbITb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTb 5 HacToswero 3aKoHa CPOK CAYK6bl WAW CPOK FOAHOCTM, HO OH He YCTaHOB/AeH, nbo
notpebuTento He 6blna NpeaocTaBAeHa MOJHAA U AOCTOBepPHas WMHGOPMALMA O CPOKe CAyKbbl uau
CpoKke rogHocTn, nMbo noTpebutenb He 6biA NPOMHPOPMUPOBAH O HEOBXOAMMbBIX AENCTBUSAX MO
WUCTEYEHUU CPOKA CAYXKObl UAM CpPOKa FOAHOCTU U BO3MOMKHbIX MOCNAEACTBUAX MPU HEBbLINOJHEHUMU
YKasaHHbIX aelicTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3TUX CPOKOB MpeacTaBaseT
ONacHOCTb A/ KU3HW U 340pOBbA, Bped MOANENKWT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPUYNHEHUSA.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBETCTBUM € NYHKTOM 1 cTaTbu 5 HacToswero 3aKoHa U3roToBUTENb (MCNOAHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cayKbbl, Bpes NoAneRuT BOSMELLEHMIO B C/ly4ae ero NpUYMHEeHUs B
TeYeHWe AOecATM /IeT CO AHA nepefayv ToBapa (paboTbl) noTpebutento, a ecan AeHb Nepesaun
YCTaHOBWTb HEBO3MOKHO, C aTbl U3rOTOB/IEHMA TOBAPA (OKOHYAHMSA BbINOHEHWUA PaboTbl).

Bpea, NpUYMHEHHBIN BCAeACTBME HEAOCTATKOB TOBAPA, NOA/IEXKNUT BO3SMELLEHMIO NPOAABLOM UK
M3roToBMTeIeM TOBapa no Bbi6opy noTepnesLlero.
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Bpep,, ﬂpVI‘-IMHEHHbIlZ Bcnencrene HenoCTtaTKkoB pa6OTbI nnn ycnyru, nognexunt BO3MeELLeHUIO
UCNONHUTENEM.

4. W3roTtoBuTeNb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpea, MNPUYMHEHHbIA KU3HMU,
3/10POBbI0 AN UMYLLECTBY NOTpebutens B CBA3M C MCMONb30BaHMEM MaTepuanos, 060pyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAumbIX A1A NPOW3BOACTBA TOBapoB (BbINOAHEHWUA pabor,
OKa3aHunA ycnyr), HEe3aBNCUMO OT TOro, N03BOJ1AN1 YPOBEHb Hay4YHbIX N TEXHUYECKNX 3HaHVIVI BbIABUTb UX
ocobble CBOMCTBA UK HeT.

5. U3rotoBuTenb (MCNONHUTENDb, NPOAABEL) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM, ECIU OOKAXKET,
4TO Bpes NPUYMHEH BCNEACTBUE HENPEOLOIMMOMN CUIbI UM HApYLLUEHWA NOTPEBUTENNIeM YCTaHOBEHHBbIX
NpaBuA UCMONb30BaHNA, XPAHEHUS UM TPAHCMOPTUPOBKK ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NpUMeyaHme.
O KomneHcauum MopanbHOro Bpeaa cMm. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcaumna mopaabHOro spesa

MopanbHbiA  Bpea, MNPUUYMHEHHbIN NOTPebUTeNnto BCAEACTBUME HapyLIEeHMA U3roToBUTENIEM
(ucnonHutenem, npoAasLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJIHOMOYEHHbIM
UHOMBUAOYANbHBIM  MpeanpuHMMaTeNnem, WMMNOPTEPOM) nNpaB notpebutens, npeayCcCMOTPEHHbIX
3aKOHAaMM W MpPaBOBbIMM aKTamu Poccuitickoit depepaumm, perynvpyowmmm oTHoweHus B obnactu
3alMTbl NpaB NoTpebuTenen, NOANEKUT KOMNEHCAUMN NPUUMHUTENEM Bpeda NPU HaJlMYyMKU €ro BUHBI.
Pasmep KomneHcaunm mopanbHOro Bpeda onpeaenseTcs Cygom U He 3aBMCUT OT pa3mepa BO3MELLEHUA
MMYLLECTBEHHOIO Bpeaa.

(8 pea. PepgepanbHbix 3akoHoB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpena ocyuwecrtBnAaeTca HE3aBUCHUMO oT BO3melleHnA
MMyLLeCTBEHHOIO Bpeaa M NMOHECEHHDbIX I'IOTpe6MTEJ'IeM Y6bITKOB.

CraTtbs 16. HeeMcTBUTENIBHOCTb YCNOBUI AOTOBOPA, YLLEMAOLWMX NpaBa noTpebuTens

1. Ycnosua Aorosopa, ywemaawuwme npasa I'IOTpeﬁl/ITEI'I‘FI no CpPaBHEHUIO C nNpaBuUiaMy,
YCTAHOBJ/IEHHbIMWX 3aKOHaMn WUAN UHbIMW TPABOBbIMUA aKTaMU Poccuitckoit CDep,epau,MM B obnactu
3aWnTbl NpaB ﬂOTpE6MT€I’I€l‘/JI, NPU3HAOTCA He,EI,EI‘/JICTBMTEJ'IbeIN\M.

Ecnun B pesynbTaTe UCNOAHEHUA AOrOBOPA, YLLEMAIOWEro Npasa NoTpebuTens, y Hero BO3HUKAM
y6bITKM, OHWN NoA/1eKaT BO3MELLEHNIO U3rOTOBUTENEM (MCNONHUTENEM, MPOAABLOM) B NOSIHOM o6beme.

2. 3anpeuwaetca obycnosameatb npuobpeteHve oAHWMX ToBapoB (paboT, ycayr) ob6s3aTesnbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpuUMHEHHble noTpebuTento BcaeacTsue
HapylleHUss ero npasa Ha cBOGOAHbLIA BbIGOp TOoBapoB (paboT, ycayr), Bo3mellalTcA MNPOAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBaMBaTb yaoBseTBopeHWe TpeboBaHWI noTpebuteneit, npeabaABAAEeMbIX B
TeyeHWe rapaHTUMHOIO CPOKa, YCI0BUAMM, HE CBA3AHHLIMM C HeAOCTaTKaMu ToBapoB (paborT, ycnayr).
(ab3aL, BBegeH dPenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Mpopaasey, (ncnosHMTENb) He BNpase 6e3 cornacusa NoTpebuTens BbIMOAHATL A4ONOJHUTE/bHbIE
paboTbl, ycayru 3a naaty. Notpebutenb Bnpase 0TKa3aTbCA OT OMNAaTbl TakMX PaboT (ycayr), a ecam oHu
onfayeHbl, notpebutenb srnpase notpebosBaTb OT MpoAasua (MCNoAHMTENA) BO3BpaTa YMAauyeHHOM
cymmbl. Cornacuve notpebutensa Ha BbINONHEHWE AONOAHUTENbHbIX pPaboT, ycayr 3a naaty opopmanercs
npoaasuom (McnonHuTENEemM) B NUCbMeHHON dopme, eciv MHOEe He npeaycMoTpeHo deaepanbHbim
3aKOHOM.
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2013 N 363-03)

Cratba 16.1. dopmbl M NOPAAOK ONNaTbl NPW NPOAaXKe TOBapoB (BbIMOAHEHUW PaboT, OKasaHUK
yenyr)

(sBegeHa dPegepanbHbim 3aKkoHOM 0T 05.05.2014 N 112-93)

KoHcynbTaHTIAOC: NpuMmeyaHue.
C 1 oktabpa 2017 roga depepanbHbiM 3akoHom oT 01.05.2017 N 88-d3 nyHKT 1 cTatbk 16.1
n3naraeTca B HOBOM pefakunn. CMm. TEKCT B Byayluei peaakumu.

1. Npogasel, (McnonHUTeNb) 06513aH 0becneynTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycnyr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX MAATEXHbIX UHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX pacyeToB no
BblbOpY NoTpebuTens.

O6na3aHHOCTL 0becneynTb BO3MOMKHOCTb ONIaTbl TOBAapoB (paboT, ycayr) € MCNo/b30BaHMEM
HaUWOHa/IbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CUCTEMDbI NNaTeXHbIX KapT He
pacnpoCTpaHAeTCa Ha CybbeKTOB MpeanpuHUMATE/IbCKON OeATeNbHOCTU, Y KOTOPbIX Aoxo4 OT
OCYLLECTBNEHNA NMpeanpUHUMATENIbCKON AeATe/IbHOCTU, OnpeaensieMblii B NopsagKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuitickon Pegepaumm o Hanorax u cbopax, 3a NpeALWwecTBYOWMA KaAeHIAPHbIN
rog, He nNpeBsblWaeT NpeAe/ibHble 3HaYeHUs, YCTaHOBeHHble MpaBuTenbcTBom Poccuitickon Peaepaunn
AN MUKpoNpeanpuATUi.

(8 pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpoM3BOAUTLCA noTpebuTesem B COOTBETCTBUU C
yKasaHMem npogasua (McnonHMTena) nytem pacyetoB yepes CyObEKTOB HaLMOHA/NbHOM NAaTEKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe NAaTeXHbIX YCAYyr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaumMyM O HAUMOHANLHOM NANATEKHOM CUCTEME, €CM MHOE He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMU MW UHBIMKU HOPMATMBHbBIMM NPABOBbIMM aKTamm Poccuiickoit ®egepaunn.

3. MNpu onnate ToBapoB (paboT, ycayr) HaMYHbIMU AEHEKHBLIMW CpPeacTBaMM O6s3aTeNbCTBa
noTpebutens nepes nNpoAaBLOM (MCMONHUTENEeM) MO onnate ToBapoB (paboT, ycayr) cuuTaroTeA
MCMO/IHEHHBIMM B pPa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUA HAZIMYHBIX AEHEKHbIX
CpeacTs npogasuy (McnosHuTento) Avbo naaTekHomy areHTy (cybareHTy), ocyliecTBasloWwemy
AeATe/IbHOCTb MO NpueMy naatexein GUsnyeckmx auu,

Mpu onnaTe TOBapoB (paboT, ycnyr) nyTem nepeBoda NpPeLOCTaBAfAEMbIX noTpebutenem
Ha/IMYHbIX JEHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 0b6s3aTenbCTBa NOTPebUTENs nepes
npoaasLOM (MCMONHMTENEM) NO onnaTe ToBapoB (paboT, YCAyr) CUMTAKOTCA UCMONHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHeCeHUa noTpebutenemM Ha/MYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnbo 6GaHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), OCyLLeCcTBASIOWMUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbCcTBOM Poccuiickoin Pegepaumm 0 HaLMOHa/bHOM
naaTeXKHOM cucTeme.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa AeHeXHbIX CPeACTB B paMKax MpUMeHAeMbIX
dopm 6esHanMuHbIX pacyeToB obA3aTenbcTBa NoTpebutens nepen NpogaBuom (MCNonHUTenem) no
onsiate ToBapoB (paboT, ycayr) cunTaloTCca MCMOSHEHHbIMM B CYMME, YKa3aHHOM B PacMopAXKeHUU o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa NOATBEPXKAEHMS €ro WCNoJiHeHWUA o6cCayKMBatoLWel
noTpebuTensa KpeaAnTHOM OpraHusaLmen.

4. MNpwu onnate ToBapos (paboT, ycayr) npogasuy (MCNOMHMTENIO) 3anNpeLeHo YCTaHaBAMBaTb B
OTHOLEHMM OAHOTO BUAA TOBapoB (paboT, ycayr) pas/vyHble LieHbl B 3aBMCMMOCTM OT cnocoba umx
onnaTbl NOCPEACTBOM Ha/IMUYHbIX PACHETOB MK B PaMKax NPUMeEHAEMbIX GOpM Be3HaNNUYHbIX pacyeTos.
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5. MNpopaasel, (MCNONHUTENb) HeECeT OTBETCTBEHHOCTb 33 BO3HMKLLUME Yy NOTpebutena ybbITKW,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTATbM.

Cratba 17. CyaebHas 3awmTa npas notpebutenei

KoHcynbTaHTlAKOC: NpumeyaHume.
O paccmoTpeHMM cyfaMu TParKAAHCKMX Aen Mo crnopam O 3awuTe npas notpebuteneit cm.
MoctaHoBneHue MneHyma BepxosHoro Cyga PP ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npas noTpebuTenelt ocyLLeCcTBAAETCA CYA0M.

2. Uckn o 3awmTe npas noTtpebuteneit moryt 6biTb NpeabaBaeHbl NO BbIGOPY UCTUA B CyA, MO
MecTy:

HaXoxXaeHunAa opraHn3auunn, a eCam OTBETYUKOM ABNIAETCA MHAMBMﬂ,yaﬂbeIVI npeaonpuHMmartesno, -
€ro XXuTenbCTBa,

KUTEeNbCTBa U I'Ipe6bIBaHVIFI UCcTUa,
3aK/Il0YEeHNA NN UCNOSTHEHMA O0roBopa.

ECM UCK K OpraHusaumm BbITEKAET U3 geATeNbHOCTU ee duanana uau npeacTaBuUTeNbCTBa, OH
MOXKET bbITb NPeAbABNEH B CY4 N0 MECTYy HaxoXAeHUs ee duanana UAv NpeacTaBUTeNbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble UCTUbI MO MCKAM, CBA3AaHHbIM C HapylweHWem npasB noTpebutenen,
0CBOGOXKAAOTCA OT ynaaTbl rOCYAAapCTBEHHON MNOLWJ/IMHBLI B COOTBETCTBMM C 33aKOHOAATE/IbCTBOM
Poccuitckoit PegepaLmm o Hanorax u cbopax.

(n. 3 B pea. egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOAMNE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutens npu obHapyeHMM B TOBape HeAOCTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTtpebutensb B cnydae obHapyKeHMsA B TOBape HEeAOCTaTKOB, €C/IM OHWU He BblAN OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BblibOpy BMpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM }Ke MapKM (3TUX e moaenu u (Man) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW e ToBap APYroli Mapku (Mogenun, apTuKya) C COOTBETCTBYOLWMM
nepepacyeTom MOKYNHOW LEHbI;

I'IOTpGﬁOBaTb COpPasMepPHOro ymeHbLleHunA FIOKyrIHOﬁ LLEHbI;

I'IOTpE6OBaTb He3amMeannTenbHOro 6e3303me3,u,Horo YCTpaHeHNA HeAOoCTAaTKOB TOBapa WU
BO3MeLLEHNA PaCcX0a0B Ha UX UCnpaBaeHne I'IOTpE6MT€J1€M NN TPETbUM NTNLOM;

OTKa3aTbCA OT UCNOJIHEHMNA OO0roBopa Kynan-npoaaxKun u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tp86OBaHVII-O npogasua MU 3a ero cyer I'IOTpE6MTE/'Ib AO0/1XKeH BO3BPATUTb TOBap C
HeAoCTaTKamMu.

an 3TOM I'IOTpe6VITEIIb Bnpase I'IOTpe6OBaTb TaKXe MNOJZIHOro BO3MeLWEeHNA Y6bITKOB,
NMPUYUHEHHDbBIX emy BCheacTtBue npoga*Kn toBapa HeHaanexawero Kayecrsa. Y6bITKK BO3MeELaoTCA B
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CPOKW, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/1A YAOB/IETBOPEHUSA COOTBETCTBYHOWMX TpeboBaHMi
notpebutens.

B OTHOLWEHUN TEXHWYECKU C/IOXKHOrO ToBapa noTpebuTenb B c/lyyae OOHAPYKEHUSs B Hem
HeAOCTaTKOB BMpaBe OTKasaTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npoAaxku um noTpebosBaTb BO3BpaTa
ynaayeHHOM 3a TaKol ToBap cymmbl AMbo npeabasuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
MapKu (Mogenu, apTuMKy/la) WAM Ha TaKoW Ke ToBap ApYyrol Mmapkm (moaenu, apTuKyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LieHbl B TeYeHWe NATHAgUATU AHelM co AHA nepegayu
noTpebutento Takoro ToBapa. [0 WCTeYEHWMM 3TOrO CPOKa YKasaHHble TpeboBaHMA nogsexar
YA0B/NIETBOPEHUIO B O4HOM U3 CEAYIOWMX C/IyYaEeB:

06Hapy>KeHv1e CylwecCTBeHHOro He4OCTAaTKa TOBapa;
HapylweHne yCTaHOBNEHHbIX HAaCTOAWMM 3aKOHOM CPOKOB YCTpPaHEHNA HEOQOCTATKOB TOBApPa,

HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHWE KaKAOoro rofa rapaHTMMHOIO CpPOKa B
COBOKyNHOCTM 6onee Yem TpUAUATb AHEW BCAeACTBME HEOAHOKPaTHOrO YCTPAHEHMS €ro Pas/iMuyHbIX
He0CTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBeprKaaetca [paBuTenbCcTBOM  Poccuitckoit
depepaumnn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUA, yKasaHHble B MNyHKTe 1 HacToAlWeW cTaTbM, NPeabABAAIOTCS NOTpebuTenem
npogasuy AMBO YNONHOMOYEHHOM OpraHM3auuMmM UAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebuTtenb Bnpase NpeabsBUTb TPebOBaHMA, YKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HactosAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAM YNOJIHOMOYEHHOMY
WHOVBUAYANbHOMY NpeanpuHUMaTENo, UMNopTepy.
(B pen. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

BmecTo npegbsBneHua 3TMX TpeboBaHWI NoTpebutenb BNpaBe BO3BPATUTb WU3FOTOBUTE/IO UM
MMNopTEpPY TOBAp HEHAA/1EXKALLEro KayecTBa M NoTpeboBaTb BO3BpaTa ynaaueHHOW 3a HEro CymMMmbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KacCoBOrO MAM TOBApPHOTO YeKa /MBO MHOro [AOKYMEHTa,
yaoctoBepalowmx $akT M ycioBMA MNOKYMKW ToBapa, He SBAAETCA OCHOBAaHMEM A OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUi.

Mpogasey,  (M3roToBWUTENL),  YNOJIHOMOYEHHAsA  OpraHM3auMa  WAM  YNOJIHOMOYEHHbIN
WMHANBUAYANbHbLIA NPeanpUHUMaTENb, UMNOPTEP 06A3aHbl MPUHATL TOBAP HEHaA/1eXKallero Kavecrsa y
notpebutens u B caydae Heobxo4MMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebutenb Brnpase
y4yacTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvyMHax BO3HWKHOBEHWMA HEAOCTAaTKOB TOBapa npoaasel, (M3rotoBuTenb),
YNONHOMOYEHHAA OpraHM3auMa WAM  YNONHOMOYEHHbIA  WHOMBUAYANbHbIA  NpeanpuHUMaTEND,
umnopTep 0653aHbI MPOBECTU 3KCMNEpPTU3Y TOBapa 3a CBOM cyeT. IKCMepTM3a ToBapa NPOBOAMTCA B
CPOKMW, yCTaHOBAEHHble cTaTbAMM 20, 21 wn 22 HactoAwero 3akKOHa JAnA yAOBAETBOPEHMUA
COOTBETCTBYHOLWMX TpeboBaHUIN noTpebutena. MNotpebutenb BnpaBe NPUCYTCTBOBATL NPU NpoBeAEHUN
SKCnepTusbl TOBapa W B C/y4ae Hecornacma C ee pesy/nbTaTamMu OCMNOPUTb 3aKNOYeHMEe TaKoM
3KcnepTusbl B cyaebHOM nopsaakKe.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesysibTaTe aKCNepTMU3bl TOBApa YCTAaHOB/IEHO, YTO €ro HeAOCTAaTKU BO3HWKAWN BCenCcTBUE
06CTOATENLCTB, 33 KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NoTpebutenb 0bA3aH BO3MECTUTb
npoaasuy (M3roTOBUTENI0), YNOJIHOMOYEHHOM OpraH13aLmm AN YNOJIHOMOYEHHOMY MHONUBUAYANbHOMY
npeanpuvHMMATENO, MMMOPTEPY Pacxodbl Ha NPOBEAEHME 3SKCNepTU3bl, a TaK¥Ke CBfidaHHble C ee
npoBeAeHMeM Pacxogbl Ha XPaHEHWE U TPAHCNOPTUPOBKY ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. [pogasel (M3roToBWUTENL), YMNOJHOMOYEHHAs OpPraHMsaumMa UAW  YNOJHOMOYEHHbI
UHAMBUAYANbHLIA NpegnpuHMMaTeNlb, UMNOPTEP OTBEYaeT 3a HeLOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FapaHTUIHbIA CPOK, eCcM NOTPEBUTENb AOKAXKET, YTO OHWM BO3HWUKAM A0 Nepenayu ToBapa
noTpebuTento AN No NPUYMHAM, BO3HMKLLMM A0 3TOTO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWMM TOBapa, Ha KOTOPbLIN YCTAaHOB/IEH rapaHTUIHbLIA CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA oOpraHMsauMa WAWM  YNOJHOMOYEHHbIA  WMHAMBUAYANbHbIA  NpeanpuHUMaTEND,
MMMopTep OTBEYAET 3a HeAOCTaTKM TOBApa, €C/IN He [OKaXKeT, YTO OHW BO3HWUKAW Nocne nepegayu
TOBapa notpebuTento BCNeACcTBUE HAPYLIEHUA NoTpebutenem npaBua UCNOb30BAHUA, XPAaHEHUA UK
TPaHCNOPTMPOBKKN TOBapa, AENUCTBUIM TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 60/1ee NATU KU0rpaMmoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (M1M) BO3BPaT UX MNOTPEOUTENIO OCYLLECTBAAIOTCA CMIAaMM M 33 CYEeT NpoaaBLa
(u3rotoBUTENA,  YNONHOMOYEHHOM  OpraHu3auMm  UAM  YNOJIHOMOYEHHOrO  WHAMBUAYANbHOTO
npeanpuHMmartens, umnoprtepa). B cnyyae HeucnosHeHMA [aHHOM 0OA33aHHOCTM, a TaKXe npwu
OTCYTCTBMM npogasua (M3roToBUTENsi, YMNONHOMOYEHHOM OpraHM3auuM WAKM  YNOJAHOMOYEHHOTO
WHAMBUAYANbHOIO NpeAnpuUHUMATENS, MMNOPTEpPA) B MECTE HAxXOMAEeHWUA MnoTpebuTens [AocTaBKa M
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu 3Tom npojaasel,
(u3rotoBUTENb,  YNONHOMOYEHHAA  OPraHW3aUMA  WAM  YNOJHOMOYEHHbIA  UHAUBUAYAbHbIV
npeanpuvHMmaTenb, UMNopTep) 0bA3aH BO3MECTUTb NOTPEBUTENIO pacXodbl, CBA3aHHbIe C AOCTAaBKOMN U
(nnun) BO3BpPaTOM yKa3aHHbIX TOBApPOB.

(n. 7 B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. CpoKku npeabasneHuma notpebutenem TpeboBaHMA B OTHOLEHNN HELOCTAaTKOB TOBapa

1. Notpebutenb BnpaBe MNpeabABUTb MNpPeAyCMOTPeHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K nNpoaasuy (M3roToBUTENtO, YNOJHOMOYEHHON OpPraHM3auMu WAM YNOAHOMOYEHHOMY
WHAMBUAOYANbHOMY NpPeAnpUHUMMATEN0, MMNOPTEPY) B OTHOLIEHMM HEAOCTaTKOB TOBapa, €C/W OHU
O06Hapy’KeHbl B TEYEHME FAPAHTUIAHOIO CPOKA UM CPOKA rOAHOCTMU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHUWN TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKU UAN CPOKM FOAHOCTU HE YCTaHOB/EHbI,
notpebutens Bnpase NPeabABUTL YKasaHHble TpeboBaHWA, eClN HeAoCTaTKM TOBapoB OB6HapY»KeHb! B
pa3yMHbIIN CPOK, HO B Mpedenax AByX /iIeT cOo AHA nepedaun ux notpebutento, ecnm 6onee anutenbHble
CPOKM He YCTaHOB/NEHbl 3aKOHOM UM AOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaKMKe CPOK ero cnybbl ucuMcnaeTca co AHA nepegayu ToBapa
notpebuTtento, ecnu UHoe He nNpeaycMOTpPeHO [AoroBopom. Ecam AeHb nepefayn  yCTaHOBMUTb
HEBO3MOXHO, 3T CPOKM UCHUCAAIOTCA CO AHA U3rOTOBNEHUA ToBapa.

(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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[Ona ce30oHHbIX ToBapoB (06yBu, odexAabl U MNPOUMX) 3TU CPOKU UCHUCAAIOTCA C MOMEHTa
HaCTynAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HAaCTYMAeHUA KOTOPOro onpeaensietcs COOTBETCTBEHHO
cybbekTamm Poccuiickonn Pegepaumm mUCxoda M3 KAMMATUYECKMX YC/IOBUIM MecTa HaxoXAeHus
notpebutenei.

Mpu npoaaxe ToBapoB No obpaslam, MO MOYTE, a TAaKXKe B CAy4YasX, eCiMi MOMEHT 3aKNoUeHUs
[0oroBopa Kynau-npoAaskM M MOMEHT nepedayu ToBapa NOTPebuTento He COBMNAAaloT, 3T CPOKMU
WUCYUCNAIOTCA CO AHA [OOCTaBKM ToBapa noTpebutento. Ecanm notpebutens nuvlieH BO3MOXHOCTU
MCNONb30BaTb TOBap BC/AeACTBME OBCTOATENbCTB, 3aBUCAWMX OT npodasua (B 4YacTHOCTM, ToBap
HY)XOaeTca B cneuManbHOW YCTaHOBKe, MOAKAOYEHMM UAM cbopKe, B HEM WMMEITCA HeaoCTaTKu),
rapaHTUNHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMX 06CTOATeNbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKW, MOAKAoYeHUA, cBOpKM ToBapa, YCTPaHEeHWA 3aBUCALLMX OT npodasBua O0b6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXET MCNOo/Ab30BaTb TOBap NO HasHa4YeHWo, onpeaenuTb
HEBO3MOXHO, 3TU CPOKMN UCYUCNAIOTCA CO AHA 3aKA0UYEHMA A0r0BOPa KYNAM-NPoaaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3auU, McKNtoYeH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoOK rogHocTV ToBapa onpeaenaerca nepmoaom, UCHUCAAEMbIM CO AHA U3roTOB/IEHMA TOBapa, B
TEYEeHMe KOTOPOro OH MNPUrodeH K WMCMNOo/b30BaHWIO, MAW AAaTOM, A0 HACTyn/AeHWA KOTOpoM ToBap
NpUroAeH K UCno/b30BaHMIo0.

MpoAo/IKUTENBHOCTD  CPOKA FOAHOCTM TOBapa [AOJIKHa COOTBETCTBOBATb 06sA3aTe/lbHbIM
TpeboBaHMAM K 6e3onacHoOCTK ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKWU MOryT YCTaHaBINBATbCA Ha KOMMNIEKTYOWME N3aenna U CoCtaBHble 4acth
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNANeKTyrwmne n3gennma n CoCtaBHble 4HaCTu UCHUCNAKOTCA
B TOM Xe nopAgKe, 4to n I'apaHTMI‘/JIHbIl‘/JI CPOK Ha OCHOBHOW TOBap.

lapaHTMIHbIE CPOKM Ha KOMMEKTylOWME WU34enMa W COCTaBHble 4acTW ToBapa CuMTatoTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M3genne, ecim MHoe He YCTAHOBAEHO AoroBopom. B
C/ly4yae, ec/iM Ha KOMMAEKTyollee W3Lenne M COCTaBHYH YacTb TOBapa B AOroBope YCTaHOBAEH
rapaHTUMHLIA CPOK MEHbLUEN MPOLOIKUTENBHOCTU, YEM TFAPaHTUMHBLIN CPOK Ha OCHOBHOE WU3genue,
notpebuTenb Bnpase NpeabaBUTb TPeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWEro U3aenms
M COCTaBHOW 4YacCTM TOBapa, NpM WX OOHapPyKEHUW B TeYeHWe rapaHTUMHOIO CPOKa Ha OCHOBHOE
nsgenune, eciv MHoe He NpeaycMOTPEHO I0FOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecrv  Ha  KOMMAEKTyloulee  UM3AenMe  YCTaHOBAEH  rapaHTUMHbIA  CPOK  Bosblueit
NPOAO/IKUTENbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLIEHWM HEAOCTAaTKOB TOBapa MPW YCNOBMM, YTO HEAOCTAaTKM KOMMIEKTYIOLLEero
nsaenna obHapyXeHbl B TeyeHWe rapaHTMIHOIO CPOKa Ha 3TO M3AeNMe, HEe3aBUCMMO OT UCTEYEHUA
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAP.

4. CpoKM, yKasaHHble B HacToALLel cTaTbe, A4OBOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmaumnm
0 TOBape, NpeaoCTaBAAeMON NOTpebuTento B COOTBETCTBUK co cTaTber 10 HacToAllero 3aKoHa.

5. B cayyasx, Korga npegycMoTPEHHbIV LOrOBOPOM FrapaHTUIMHBINA CPOK COCTaBAseT meHee ABYX
NeT U HeaocCTaTKM ToBapa o6HapyeHbl noTpebuTenem Mo UCTeYeHWW rapaHTUMHOrO CPOKa, HO B
npegenax AByX feT, noTpebutenb Bnpase npeabaABUTb MNpPoAaBuy (M3rotoBuTento) TpeboBaHMS,
npeaycmoTpeHHble cTaTbei 18 HacToAwero 3aKoHa, eciv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HUKAU
[0 ero nepeaayv NoTPedGUTENIO AN MO NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTAa.
(n. 5 BBeaeH d®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnydae BbIABAEHMA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebuTenb Brnpase NpeabaBuTb


consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D049FE6B3EA710B65678AEEA5584C82F28417A3B79B1E00z0W2I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D049FE6B3EA710B65678AEEA5584C82F28417A3B79B1E00z0W0I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D049FE6B3EB710B65678AEEA5584C82F28417A3B79B1E01z0W7I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D049FE6B3EA710B65678AEEA5584C82F28417A3B79B1E00z0W7I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D049FE6B3EA710B65678AEEA5584C82F28417A3B79B1E00z0W5I

M3rotoBuTEeNt0  (YNOSIHOMOYEHHOW  OpraHus3auum UAW  YNOAHOMOYEHHOMY  WMHAMBUAYANbHOMY
npeanpuHMmaTtento, umnoprepy) TpebosaHme o 6e3B03ME3AHOM YCTPAHEHMUM TaKMX HEA0CTaTKOB, eCAN
OOKAXKEeT, YTO OHM BO3HWMKAW A0 MNepenayu ToBapa noTpebuTento uaM no NpUYMHam, BOSHMKLWIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabsABAEHO, €C/lM HefoCTaTKM ToBapa
ObHapyKeHbl MO MCTeYEeHUU [BYX JNIeT CO AHA nepejayn ToBapa MOTpebuTento, B TeyeHue
YCTAaHOB/IEHHOrO Ha TOBAp CPOKa CAYKObl UAM B TeyeHUe AecATM JIeT CO AHS nepedayu ToBapa
notpebuTtento B CAy4ae HEYCTAHOB/AEHWA CpPoKa CAy»Kbbl. EcnmM  ykasaHHoe TpeboBaHMEe He
YyOOBNETBOPEHO B TeyeHMe [ABagLaTM [AHel co AHA ero npeabsaBieHMsa noTpebutenem wau
OBHApYKEHHbI MM HedoCTaTOK ToBapa ABAAETCA HeyCTPaHUMbIM, NOTpebutesnb Mo CBOemy Bblibopy
BMNpaBe MpeabsBUTb W3roToBUTENO  (YNOJIHOMOYEHHOW OpraHusauuMM UAUM  YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY NpeanpUHUMATENO, UMMNOPTEPY) MHble MPeAyCMOTPEeHHble NyHKTOM 3 cTaTbu 18
HacToALwwero 3akoHa TpeboBaHMA UAN BO3BPATUTL TOBAP M3roToBMTEO (YNOJHOMOYEHHOW OpraHM3aLmm
WU YNONHOMOYEHHOMY MHAMBUAYANLHOMY NpeanpuHUMMaTeNto, MMNopTepy) U noTpeboBaTb BO3BpaTa
ynaayeHHOW AEHEXHOW CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB TOBapa M3rotoButenem (NpoaaBLOM, YNOJHOMOYEHHOM
opraHu3saumen Man ynosHOMOYEHHbIM MHANBUAYANbHBIM NPeanpPUHUMaTENEM, UMTNIOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecanm CcpoK yCTpaHeHWs HepoCTaTKoOB ToBapa He onpeaefieH B NUCbMEHHOU dopme
corfaweHnem CTOPOH, 3TM HeZOoCTaTKM [AO/KHbI ObiTb YCTpaHeHbl M3rotoButesem (NpoaaBLOM,
yI'IOﬂHOMO'-IGHHOVI opraHmsaumeﬁ UM ynoaHOMOYEHHbIM UHAOUBUAYA/ZIbHbIM MpeanpuHUMaTenem,
MMMNOPTEPOM) He3amMeaIUTENbHO, TO eCTb B MUHUMA/bHbIA CPOK, OBBEKTUBHO HEOBXOAMMbIN AN UX
YCTPAHEHUA C y4eTOM OObIMHO NpuMeHsemoro cnocoba. CpoK yCTpaHeHMA HepoCTaTKoOB TOBapa,
onpegensembliii B NMCbMeHHOM dopme cornaleHMem CTOPOH, HE MOKET NPeBbILLAaTb COPOK NATb AHEN.

B cnyuae, ecnv BO Bpems yCTpaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B ONpeaesieHHblt CornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYMTb COraleHne o
HOBOM CpOKe YyCTpaHeHMs HeAOCTaTKoB, ToBapa. [pyn 3TOM OTCyTCTBME HEOBXOAMUMbIX ANA YCTPaHeHUA
He[0CTaTKOB TOBapa 3anacHbIix YacTel (getanei, matepranos), o6opyaoBaHUa AU Noao6bHbIe NPUUMNHBI
He ABAAOTCA OCHOBAaHWEM A/1A 3aKNOYEHMA COrNalleHMA O TaKOM HOBOM CPOKe M He 0cBO60XAaloT OT
OTBETCTBEHHOCTM 33 HapyLIEHME CPOKa, ONpPeaeNeHHOro CornalleHem CTOPOH NepBOHaYabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApOB [A/IUTENbHOTNO MO/Mb30BaHUA W3rOoTOBUTENb, NpoaaBsel, /nbo
YNOJIHOMOYEHHAA OpPraHM3aunsa UAKM YNOJIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMmaTens o6s3aHbl
npu npegbaBAeHUN noTpebutenem yKasaHHoro TpeboBaHWA B TPexAHEBHbIN CPOK 6Ge3Bo3mesgHO
npeaocTaBuTb NOTPebuUTento Ha nepuos pPemMoHTa ToBap A/MTENbHOro MOJb30BaHWA, obnaaatowmii
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMMK, obecneyunmB AOCTABKY 3a CBOM cyeT. lMepeyeHb
TOBApoOB A/MTE/IbHOIO MNO/Ib30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepaumm.

(B peq. PenepanbHbix 3aKoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWs HeAOoCTaTKOB TOBAPA rapaHTUMHBLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHMe KOTOPOro TOBap He WCMOAb30BancA. YKasaHHbIA Nepuos UCYMCNAETCA CO AHA
obpaleHna notpebutens c TpebosaHnem 06 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHUKM pemoHTa. MpKu Bblgaye ToBapa U3roToBuTeNb (Mpoaasel, YNOJAHOMOYEHHas opraHv3auus
WUAW YNONHOMOYEHHbIN MHAMBMAYANbHbLIA NpeanpuHUMaTenb, MMMNopTep) 06A3aH NpeaocTaBUTb B
nUcbMeHHol dopme noTpebutento MHpopmaLmio 0 gate obpalieHns noTpebuTtena ¢ TpebosaHmem 06
yCTpaHeHUn obHapyXeHHbIX MM HeAOoCTaTKOB TOBapa, O AaTe nepegauyy Tosapa noTpebutenem ana
YCTPaHeHUs HeAOCTaTKOB TOBapa, O JaTe YCTpaHeHWA HeJoCTaTKOB TOBapa C MX OnucaHuem, ob
MCMNO/Ib30BAHHbIX 3aMacHbIX YacTax (4eTansx, maTepuanax) v o AaTe Bblgauyu ToBapa notpebutento no
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OKOHYaHUW yCTpaHeHMA HeAOCTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUN HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMNEKTYIOLLEro U3aenma uam
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTAaHOB/EHbl rapaHTUIHbIE CPOKWU, Ha HOBble
KOMMNEKTYIoLLee M3aenne UAM COCTaBHYIO YaCTb OCHOBHOIO M3Aenns YyCTaHaB/MBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOA0/IKUTENbHOCTU, YTO U Ha 3aMeHEeHHbIe KOMM/IEKTYIoLlIee n3aenme Uam CoCTaBHYHo
YyaCTb OCHOBHOIO W3AENMA, €CIMN UHOEe He MNPeAyCMOTPEHO [0roBOPOM, M TapaHTUWHbLIA CPOK
ncYnCNAETCA Co AHA BblAauM NOTPebUTENtO 3TOro TOBapa No OKOHYaHUW PeMOHTa.

(n. 4 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaAAeXallero Kayecrsa

1. B cnyyae obHapy:KeHUn noTpebutenem HeAOCTaTKOB TOBapa W NpeabaBAeHUs TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBWUTENb, YMNONHOMOYEHHAs OpraHM3auma MWAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTENb, MMIoPTep) 06A3aH 3aMEeHUTb TaKoW TOBap B TeYEHUE CEMU AHEMN
CO AHA npeabABneHUA YyKasaHHoro TpeboBaHWA noTpebutenem, a npuM  HeobHXOAMMOCTM
AOMONHUTENBHOW NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTenem, ynosHOMOYEHHOM
opraHvsaumelr WAM YNONHOMOYEHHbIM WHAMBUAYAJbHLIM MpeanpuHUMaTeseM, MMMNoOpPTepom) - B
TeyeHue ABaAUaTV AHEN co AHA NpeabaABAeHUA YKa3aHHOro TpeboBaHus.

Ecam y npopgasua (M3roToBuTENs, YMOAHOMOYEHHOM OPraHM3auMM WAUM YNOJHOMOYEHHOrO
WUHAMBUAYANbHOTO NpeanpuHUMaTesia, UMrnopTepa) B MOMEHT npeabasaeHua TpeboBaHNa OTCyTCTBYeET
HeobXoAMMbIA AN 3aMeHbl TOBap, 3ameHa O0/XHa 6biTb NposefeHa B TedeHMe Mecsaua Co AHA
npeabaBAeHMA Takoro TpeboBaHms.

B pailtoHax KpaitHero CeBepa M MpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA4/1eXKUT YO0BNETBOPEHMIO MO €ro 3a8BNEHMIO B CPOK, HEOBX0AMMBI ANs oYepesHoi
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PaloOHbI, B C/lyyae OTCYTCTBMA Y Npogasua (M3roToBuTens,
YNOAHOMOYEHHON OpraHM3auMM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANLHOTO npeanpuHUMaTENs,
nmnopTepa) HeobXxoANMMOT0 ANA 3aMeHbl TOBapa Ha AEHb NPeabABAEHMA YKa3aHHOro TpeboBaHMS.

Ecnu gns 3ameHbl ToBapa Tpebyetca 6osnee cemu aHel, no TpeboBaHUo NoTpebutens npoaasel,
(3rotoBuTENb NMBO YNONHOMOYEHHAs OpraHM3aumMa WM YNONHOMOYEHHbIA UMHAMBUAYA/bHbINA
npeanpuvHMMaTeNb) B TEUEHUE TPEX AHEN CO AHA NpeabaB/ieHus TpeboBaHUA 0 3ameHe ToBapa 0653aH
6e3B03Me34HO NpenoCcTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MONb30BaHWE Ha Nepuos 3ameHbl ToBap
O/IMTENbHOrO MO0/1Ib30BaHUA, 0b6/safZatoWwmnii 3STUMKN Ke OCHOBHbIMWU MOTPEOUTENIbCKUMW CBOMCTBAMM,
obecneynB ero AOCTaBKYy 3a CBOW CYeT. OTO MPaBW/IO He PacnpoCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenaeTcs B COOTBETCTBUMN C MYHKTOM 2 cTaTbi 20 HacToALLero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HEHaZEKALLErO KAYecTBa 40/KEH ObITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He
6bIBLLIMI B ynoTpebaeHun.

Mpyn 3ameHe ToBapa rapPaHTUIMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO AHA Mepejayy ToBapa
notpebutento.

CtaTba 22. CpoKM yA0BNETBOPEHUNA OTALNbHbIX TPeboBaHWI NoTpebuTenn

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLUEHUWN MOKYMHOW LieHbl TOBapa, BO3MeLleHUK
pacxodoB Ha MCMNpaB/ieHMe HeAoCTaTKOB ToBapa noTpebuTtenem MAM TPeTbMM J/IMLOM, BO3BpaTe

ynnaquHon 3a TOBap ,D,eHeH(HOVI CYMMbI, a TaKXe Tp66OBaHMe O BO3MeLleHNN y6bITKOB, NPUYNHEHHDbIX
I'IOTpE6MTe}'IIO Bcneaocrsme npoaaXM TOoBapa HeHagsexXaulero Kayecrsa nmbo npeanocrassieHnA
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HeHagnexauwen nHdopmaunm o ToBape, NOANEKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTE/EM,
YNOAHOMOYEHHON OpraHu3aumein MAN YNOAHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabAB/EHMA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ctatbs 23. OTBeTCTBEHHOCTb NpoAasla (M3roToBUTENA, YNONHOMOYEHHON OpraHusauum wuam
YMNOJIHOMOYEHHOTO WMHAMBWUAYANbHOTO MNpeAnpuUHMMaTENs, MMNopPTepa) 3a MPOCPOYKY BbINOJHEHUSA
TpeboBaHMIt noTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne NpeaycMOTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINOJIHEHWE (3a4€eprKKY BbINONAHEHMA) TpeboBaHMA MNOTPebUTens O NpPefoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHaNoOrM4YHOro TOBapa Mpogasey, (M3roToBWUTENb, YMNOJAHOMOYEHHAA
opraHM3auma UM ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuUHMMaTE b, UMNOPTEP), AONYCTUBLINIA
TaKWe HapyLlLleHUs, ynaaunmeaeT noTpebutento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO NpPOLLEeHTa LeHbl ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegennertcs, UCXOAA M3 €ro LEeHbl, CyLLeCTBOBaBLEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [0/MKHO 6bi10 6biTb YAOBNETBOPEHO MPOAABLOM (M3roToBUTENEM,
yHOﬂHOMOHeHHOVI opransaumeﬁ UM ynoaHOMOYEHHbIM UHAOUBUAYA/ZIbHbIM MpeanpuHUMaTenem,
MMMNOPTEPOM), B AeHb A0OPOBOJILHOIO YA0BNETBOPEHUS TaKOro TpeboBaHMUA MAU B fEHb BbIHECEHMUA
cyaebHoro peweHus, ecnv TpeboBaHMe 406POBO/ILHO YA0BIETBOPEHO HE ObiNO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInoiHeHWUA TpeboBaHMIN NOTPebUTeNs B CPOKK, NPeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb Bnpase MO CBOeMy Bbl6Opy NpeabaBUTb MHble TpeboBaHMS,
YCTaHOB/IEHHble cTaTbel 18 HacToAlLero 3aKoHa.

Cratba 23.1. TllocneactBus HapyweHMs NpPoOAAaBLOM CPOKa nepegayvd npegsapuTesibHO
onsiayeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. loroBop KynAn-npoaaxu, npeaycmatpusatowmii obasaHHOCTb noTpebuTtens npeasapuTebHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCOBUE O CPOKe nepenaym ToBapa notpeburenio.

2. B cnyyae, ecam npogasel, NOAYYMBLIMI CYyMMY NpeABapuTesbHOM onaaTbl B ONpeseaeHHOM
[OrOBOPOM KYN/IMU-NPOLAXKM pasmepe, He UCNOAHWA 0653aHHOCTb MO Nepeaaye ToBapa NoTpebuTento B
YCTaHOB/IEHHbIN TaKMM AOrOBOPOM CPOK, NOTPebUTENb NO cBOeMy BbiIbOpy BNpase noTpeboBath:

nepesayun oniavyeHHoro ToBapa B YCTaHOB/IEHHbIM MM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuTenbHOM oniaTthl TOBapa, He NepeaaHHOro NpoAasLUoMm.

Mpn 3Tom noTpebutenb, BnpaBe noTpeboBaTbh TaKXKe MOMHOMO BO3MELWEHMA YO6bITKOB,
NPUYMHEHHbIX €My BCIeACTBME HapyleHUs YCTaHOBJIEHHOTO [AOrOBOPOM KYM/WU-MPOLAXKM CPOKa
nepesayvn npesBapuTe/IbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapylweHUs YCTAHOBAEHHOIO [JOrOBOPOM KyMJ/M-NPOAAXKM CPOKa nepenaun
npegBapuTesIbHO OMJIAYEHHOro ToBapa MoTpebuTento NpoAasel, YNaaunmBaeT eMy 3a KakAbli fAeHb
NPOCPOYKM HEYCTOMKY (neHu) B pasmepe MOJIOBMHbI MPOLLEHTA CYMMbl NpeaBapuTe/bHOM onaathl
TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynau-npoaaku nepegaya tosapa
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noTpebutento AonxHa bblia ObITb OCYLECTBAEHA, A0 AHA Nepedayn ToBapa NoTpebutento uam Ao AHA
yaoBneTBopeHus TpebosaHns NoTpebuTens o Bo3spaTe emy npeaBapuTebHO yriadyeHHOW UM CYMMbl.

Cymma B3bICKAHHOW MOTpebutTesnem HeycTolku (NeHu) He MOXKeT MpeBbiwaTb CyMMy
npeagsapuTenbHOM ONAaTbl TOBapa.

4. TpeboBaHUA noTpebutena o Bo3Bpare yrnjavyeHHOW 3a TOBap CYMMbl U O MOJIHOM BO3MELLLEHMM
yb6bITKOB MoasiekaT yAOoBNETBOPEHMIO NPOAAaBLOM B TeyeHMe AeCATU AHe CO AHA NnpeabaBAeHusn
COOTBeTCTBYIoLLEero TpebosBaHuA.

5. TpeboBaHuA noTpebutens, ycTaHOB/NEHHble MYHKTOM 2 HAcCTOALWLElM CTaTbM, He nognexkat
YOOBNETBOPEHUIO, €CAN NpogaBel, AOKaXeT, 4YTO HapylweHWe CPOKOB nepeauum notpedbutento
npeasapuTeNbHO OMAYEHHOro TOBapa NPOM3OLW/IO BCNeACTBME HEMNpPeoao/IMMON CUbl UK NO BUHE
notpebutens.

Ctatba 24. PacuyeTbl ¢ notpebutenem B c/iy4yae MNpuoOOpeTeHUs MM ToBapa HEHaAJ/1eXKallero
KayecTBa

1. Mpu 3ameHe ToBapa HEHaA/1eXKallero KayecTsa Ha TOBap 3TOM Xe MapKu (3TUX Ke moaenu u
(nnn) apTuKyna) nepepacyeT LEeHbl TOBapa He NPOM3BOAMUTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpun 3ameHe ToBapa HEHAAJ/IEKALLErO KAYecTBa Ha TAaKOW Ke TOBap ApPYron mapku (mozenw,
apTMKyNa) B Cnyyae, eCiu LeHa ToBapa, NoANEKALLEro 3aMeHe, HUXKe LieHbl ToBapa, NpPeaocTaBNeHHOro
B3aMeH, NoTpebuteNb AOMKEH AONNATUTL Pa3HULY B LieHaX; B C/ly4Yae, eCu LieHa ToBapa, Noa/1exKallero
3aMeHe, Bbllle LeHbl ToBapa, MNPeAOCTaBNEeHHOTO B3aMeH, pasHWUA B UEHax BbiniayuMBaeTca
notpebutento. LieHa ToBapa, Noa/iesKalero 3ameHe, onpeaensaeTca Ha MOMEHT ero 3amMeHbl, a ec/u
TpeboBaHMe noTpebuTeNa He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHsemMoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa OMPeAenatoTcd Ha MOMEHT BbIHECEHMS CYAOM pelleHMs O 3ameHe
ToBapa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbasneHusa notpebutenem TpeboBaHUA O COPa3MEPHOM YMEHbLUEHMUM NMOKYMHOWM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabaB/ieHMA noTpebuTtenem
TpeboBaHMsA 06 yueHKe Nan, ecim oHO [06POBO/ILHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYLOM
peLleHns 0 COpasMepPHOM YMEHbLLEHWUM NOKYMHOW LLEHbI.

(n. 3 B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HEHaANEKALLErO KayecTsa NOTpebuTenb Bnpase TpeboBaTb BO3MELLLEHUA
pa3HuLbl MeXay LLeHOM ToBapa, YCTaHOBJEHHOW AOrOBOPOM, M LLEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A06pPOBONLHOIO YA0BETBOPEHUA Takoro TpebosBaHMaA nau, ecnm TpeboBaHne 40OPOBOJIbHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pen. deaepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaj/exallero Kayectsa, NPoAaHHOro B KpeauT, notpeburtento
BO3BpalLaeTca ynaayeHHan 3a TOBap AEHEXHas Cymma B pa3mepe MoralleHHOro Ko AHI BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKXe BO3MeLLaeTca naaTta 3a NpeocTaBaeHne KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeEHa4/1eXKaLLEro KavyecTBa, NpMobpeTeHHOro noTpebutenem 3a cyuet
notpebuTenbckoro Kpeauta (3aima), npopaasel, obA3aH BO3BPaTUTL MOTPEBUTENIO yN/IavyeHHyl 3a
TOBAP AEHEXKHYI0O CYMMY, a TaKKe BO3MECTUTb yrniayeHHble NoTpebuTenem npoueHTbl U UHble MAATEXM
no AoOrosopy NoTpebuTenbcKoro KpeamTa (3aima).

(n. 6 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)
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Cratba 25. MpaBo notpebutena Ha obmeH ToBapa HaA/1eXKallero KavecTsa

1. MNoTpebutenb BnpaBe O0BMeEHATb HEMPOAOBO/ILCTBEHHbIM TOBAapP HaAJ/1eXallero KayecrtBa Ha
aHaJIONMYHbIN TOBAp Yy NPOAaBLA, Y KOTOPOro 3ToT ToBap 6bln NpMobpeTeH, ecin yKasaHHbI ToBap He
nogowen no popme, rabapmtam, GacoHy, pacuBeTKe, pasmepy AN KOMNIEKTaLUUN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeMpPOAOBO/bCTBEHHOMO TOBAapa Haj/leXallero Kayecrsa B
TeyeHue YeTbipHaALATU AHEl, He cuMTasa AHA ero NoKynku.

ObmeH HenpoAOoBO/ILCTBEHHOrO TOBAPA HAA/IENKALLEro KayecTBa MPOBOAMTCH, €CM YKasaHHbIN
ToBap He 6bin B ynoTpebieHMn, coxpaHeHbl ero ToBapHbI BUA, NOTPeObUTENbCKME CBOMCTBA, NAOMObI,
dabpuryHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK MU KAacCOBbIM YEK 1MBO MHOM NOATBEPKAAOLWMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBMe y noTpebuTens TOBapHOro YeKa MM KacCoBOro Yeka
NMbo MHOro NOATBEPXKAAIOLLErO ONIaTy TOBapa AOKYMEHTA He INLIAET ero BO3MOMXKHOCTU CCbNATbCA Ha
CBUAETENbCKME MOKA3aHMA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Nog/aeXKalmnx o6MeHy MO OCHOBAHMAM, YKAa3aHHbIM B HAcTOALLENM CTaTbe,
yTBepxaaetca MNpasutensctBom Poccuinickoit Peaepaumu.

2. B cniyyae, ecnm aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHuns notpeburens
K NpogasLy, noTpebuTtens BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA A0roBopa KyNAn-Npogaxun 1 notpebosaTb
BO3BpaTa ynia4eHHOM 3a yKasaHHbI TOBap AeHeXKHoW cymmbl. TpeboBaHMe noTpebuTtens o BosspaTe
ynNNayeHHOoM 3a yKa3aHHbI TOBap AEHEXKHON CYMMbl NOANEXKNUT YA0BAETBOPEHMIO B TEYEHWNE TPEX AHEN
CO AHA BO3BPaTa yKa3aHHOro Toeapa.

Mo cornaweHunio noTpebutens c nNpoaaBLOM OBMeH ToBapa MOXKeT 6biTb MpeaycMOTpeH npu
MOCTYN/I€HWUM aHAJIOFMYHOrO TOBapa B npoaaxy. [Mpoaasel, 06s3aH HelameLNUTENbHO COOBLUTD
noTpebuTento o NoCTyNnAeHNM aHaJI0MMYHOrO TOBapa B MPOAAXKY.

(n. 2 B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-93.
CraTba 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(eBegeHa degepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOM KyMaM-NpoAarku MOMKeT 6biTb 3aK/AloYeH Ha OCHOBaHWWM O3HAKOMJ/IEHUA
noTpebutens c NpeanoXKeHHbIM NPOAABLOM ONMCaHWeM TOBapa NOCPeACTBOM KaTasloroB, NpPOCMeKTOoB,
6yKneToB, POTOCHMMKOB, CPEACTB CBA3M (TeNEeBU3NOHHON, NOUYTOBOW, PAaAMOCBA3U U APYrUX) NAK UHBIMM
WCKNOYaIOWMMM BO3MOXKHOCTb HEmnocpeAcTBEHHOrO O3HaKoMAeHusa noTpebutens ¢ ToBapom ambo
06pasLoM ToBapa NPV 3aKNOYEHWM TaKOro A0roBopa (AMCTAHUMOHHBLIM cnocob npogaku Tosapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYeHMA [0roBopa  AO0MXHa 6biTb nNpegocTaBneHa noTtpebutento
nHbopmaumsa o6 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoxaeHwun)
NpoAaBua, O MecTe M3roTOB/IEHWA TOBApa, O NOJHOM GUPMEHHOM HauMeHOBaHWW (HaMMeHOBaHWM)
npoZasua (M3roToBuTeNn), 0 LeHe U 06 ycnosBusax NpuMobpeTeHUA ToBapa, O ero A0CTaBKe, CPOKe
C/YK6bl, CPOKE FOLHOCTU U rapaHTUMITHOM CPOKe, O NopAAKe onaTbl TOBapa, a TaK:Ke O CPOKe, B TeUeHne
KOTOPOro AencTBYEeT NPeAoXKeHNe O 3aK04YeHUN 4oroBopa.

3. NoTpebuTento B MOMEHT J0CTaBKM TOBapa A0/KHA b6biTb B MMCbMEHHOM popme npenocTaBneHa
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nHdopMauma o ToBape, NpeayCMOTPeHHan cTatbeit 10 HacToAllero 3aKoHa, a TakKe npeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOpPMaLMA O NOPALAKE U CPOKaxX BO3BpaTa ToBapa.

4. MNotpebuTenb BnpasBe OTKasaTbCA OT ToBapa B a0b6oe Bpema A0 ero nepegauyn, a nocse
nepenayun ToBapa - B Te4EHUE CEMU AHEN.

B cnyvae, ecavm mHdopmaLma 0 MopsaaKe M CPOKax BO3BpaTa TOBapa HAAJ/IENKALLEro KayectTsa He
6blna npeaocTaBieHa B MUCbMEHHOW ¢GOpmMe B MOMEHT [OCTaBKM ToBapa, noTpebutesnb Brnpase
OTKa3aTbCA OT TOBapa B TeYEHMeE TPeX MecALEB C MOMEHTa Nepeaqv Tosapa.

Bo3BpaT ToBapa HaA/1eXKalLero KayecTBa BO3MOMKEH B C/lyyae, ec/lM COXPaHeHbl ero TOBapHbIN
BMA, NOTpebuTenbCKMe CBOWMCTBA, a TaKMKe AOKYMEHT, NOATBEpPKAAWMN GaKT U YCIOBUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBME y noTpebutens AOKYMEHTA, MoATBep:KAatowero ¢akT U ycioBuA
MOKYMKM TOBapa, He NNLIAET ero BO3MOXHOCTM CCbINaTbCA Ha APYyrve AoKasaTenbcTea npuobpeTteHus
TOBapa y faHHOro NpoAasua.

MoTpebuten, He BrpaBe OTKa3aTbCA OT TOBapa HaA/e)Kallero KayecTBa, WMEOLLEero
WHAMBUAOYANbHO-ONPeAeNIeHHble CBOMCTBA, €CAM  YKa3aHHbIM TOBap MOXET ObiTb WMCMONb30BaH
NCKAIOYNTENbHO NpuobpeTatolmm ero notpeburenem.

Mpu oTKase notpebutensa OT ToBapa NPoAaBel, AO/KEH BO3BPaTUTb eMy AEHEXHY CyMMmy,
ynnadeHHyto notpebutenem no [0roBopy, 3a WCKAOYEHMEM pPacxofoB MNpPoAaBLa@ Ha AO0CTaBKy OT
notpebutens BO3BpalLeHHOro TOBapa, He Nno3dHee Yem Yepes AecATb AHEW CO AHA npeabABieHUs
notpebutenem cooTBeTCTBYIOWEro TpebosaHuA.

5. MNocneactema npoAaxu ToBapa HeHaA/exKallero KayecTtBa AMCTaHUMOHHbIM cnocobom
NpoAaX¥M ToBapa YCTAHOBAEHbI MOJIOXKEHUAMU, NPEeayCMOTPEHHbIMU CcTaTbaMmu 18 - 24 HacToAwero
3aKoHa.

CraTba 26.2. pasuna Npoaaku oTAeNbHbIX BUAOB TOBApOB
(eBegeHa degepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna npofaxun oTAeNbHbIX BUAOB TOBApPOB ycTaHaB/MBatoTcsa MpasuTtenbctBom Poccuinckoit
depepaumn.

nasa lIl. 3ALLLUTA NPAB NOTPEGUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUU YCNIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (0KasaHua ycnyr)

1. WcnonHutenb 06s3aH OCYLLECTBUTb BbIMNOJHEHWE pPaboTbl (OKasaHMe yCAyru) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMMN BbIMOJAHEHNA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAENbHbIX BUAOB YCAYr)
WM AOrOBOPOM O BbIMOAHEHUWN PaboT (oKasaHUM ycayr). B gorosope o BbiNoAHEHMU paboT (oKasaHUK
YCAYr) MOXKEeT MpeaycMaTpMBaTbCA CPOK BbIMNOJHEHUA PaboTbl (OKa3aHWA yCAyrun), ecim yKasaHHbIMK
npaBuaamuM OH He NpPeaycCMOTPEH, a TaKXe CPOK MeHblen NPOAO/MKUTENbHOCTM, YEeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUIaMMU.

2. CpoK BbINnonHeHUs paboTbl (OKasaHWA ycayru) MoXKeT onpeaensTbCa gatoh (nepuomom), K
KOTOPOW A0/IKHO OblTb 3aKOHYEHO BbiNosIHeHWe paboTbl (OKasaHue ycayrm) uam (1) gatoi (nepnogom),
K KOTOPOW UCNONHUTENb AONKEH NPUCTYNUTD K BbINONHEHWUIO PaboTbl (OKa3aHWUIo ycayriu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbiNosIHEHWE paboTbl (OKa3aHWe yciyru) ocyLLecTBaseTca No YacTam (JoCTaBKa
nepuoamMyecKkon nevatv, TexHUYecKoe o6CNyKMBaHME) B TedyeHMe CPOKa [AencTBMA [0rosBopa o
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BbINO/IHEHUN PaboT (OKasaHWWM ycayr), AO/KHbI MNpPeaycMaTpMBaTbCA COOTBETCTBYIOLWME CPOKM
(nepuoapbl) BbINOAHEHMA TaKMX PaboT (OKasaHMs ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT 6biTb NMPeayCcMOTPEHbI TaKMKe CPOKM 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTtba 28. NocneacTBns HapyLEHUA UCMOIHUTENIEM CPOKOB BbINOJIHEHWUA PaboT (OKasaHua ycayr)

1. EcAm ucnonHWTeNb HapyLWKA CPOKM BbINOIHEHUA PaboTbl (OKa3aHMA yCayr) - CPOKM Havana u
(nnn) oKoHYaHMA BbINONHEHMA paboTbl (OKasaHMA ycayrn) n (MaM) NPOMEKYTOUYHbIE CPOKWN BbINOAHEHUS
paboTbl (OKa3aHWA YCAYrM) UaM BO BPEMA BbIMOAHEHMA PaboTbl (OKa3aHMA YCAyru) CTaNo OYEBUAHBIM,
YTO OHa He ByAeT BbINOJIHEHA B CPOK, NOTPebUTENb NO cBOEMY BbIGOPY Brpase:

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

HA3HA4YMTb UCMOJHUTENIO HOBbIN CPOK;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnTb BbINO/JHEHWE pPaboTbl (OKasaHWe ycayrn) TPeTbMM AMLAM 33 PasyMHY LeHy Wau
BbINO/IHATHL €8 CBOMMMW CUIaMM U NOTPeBOoBaTb OT UCMNOHUTENA BO3MELLEHMSA NMOHECEHHbIX PAacX00B;

noTpeboBaTb yMEHbLUEHMWA LieHbl 3a BbiNoHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOPa O BbINOAHEHWUM PaboTbl (OKa3aHUM yCayrn).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaK¥Ke MOJHOI0 BO3MELLEHUS YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HapyLUEeHNEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHua ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE AN YAOBAETBOPEHUA COOTBETCTBYOLWMX TpeboBaHNN noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HoBble CPOKWU BbIMNONHEHUA paboTbl (OKasaHuAa ycayru)
YKa3blBalOTCA B 0roBOpe O BbINO/HEHUN paboTbl (OKaszaHUK ycayru).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae npocCpoOYKM HOBbIX CPOKOB I'IOTpeﬁl/ITe}'lb Bnpase npeabvABUTb UCMNONHUTENO WHbIE
TPE6OBaHMﬂ, YCTaHOB/IEHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbM.

3. LleHa BbIiNONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpalliaemas notpebuTento npm oTkase oT
WCNOJIHEHWS [0roBopa O BbINOJHEHUM pPaboTbl (OKasaHUM yCayru), a TaKKe ydyuTbiBaemas Mpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaenserTcs B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpv OTKase OT UCNONHEHUS [OroBOPa O BbINOJHEHUN PaboTbl (OKa3aHMM YCAYTU) UCNOHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOMU3BEAEHHbIX B MPOLECCE BbINONHEHUA PaboThl
(okasaHua ycnyru), a Tak¥e nnaTbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHYO YCayry), 3a UCKAOUYEHUEM
Cny4as, ecnm notTpebuTenb NPUHAN BbIMOJHEHHYIO PaboTy (OKasaHHylo ycayry).
(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, uckntoueH. - PegepanbHblii 3aKkoH 0T 17.12.1999 N 212-93.

5. B cny4ae HapylweHUA yCTaHOBJ/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) uau
Ha3HaYeHHbIX NOTPEbUTENEM HAa OCHOBAHWMM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTEND
ynnauyMBaeT NoTpebuTento 3a Kaxkabli AeHb (Y4ac, eciv CPOoK onpeaesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHUS PaboTbl (OKasaHWA ycayru), a ecan UueHa
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BbINOJIHEHUA PaboTbl (OKa3aHWA YCAyrM) OOrOBOPOM O BbINOJAHEHMM paboT (oKasaHuu ycayr) He
onpeaeneHa - obliei LeHbl 3aKasa. [JoroBopom O BbINOJHEHUM PAbBOT (OKasaHMM yCAyr) mexay
notpebutenem n UCNONHUTENEM MOXKET BbITb YCTaHOB/EH HoJiee BbICOKMI pa3mep HeYyCTOMKK (NeHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHA) 3a HapylleHWe CPOKOB Hayasa BbiNOAHeHUs paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KakAblli AeHb (4ac, ecin CpoK onpeaesnieH B 4Yacax) NPOCPOYKM BMAOTb 40
Hayana BbINOAHEHUA pPaboTbl (OKasaHMA YyCAyrM), ee 3Tana WAM NpeabaB/ieHMA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen CTaTby.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHn) 3a HapyweHWe CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuA ycnyru), ee
3Tana B3bICKMBAETCA 3a KaXAgblli AeHb (4ac, ecnm CPOK onpefesneH B Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHWA BbINONAHEHUS PaboTbl (OKasaHWA ycnyru), ee 3Tana UAW NpeabaABAeHUA NoTpebutenem
TpeboBaHMI1, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosALLeNn CTaTbM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MOTpebutenem HeycToMKWM (NeHW) He MOXKET MpPeBbiWwaTh LeHy OTAebHOro
BMOA BbINONHEHUA PaboTbl (OKa3aHWA ycayru) MaM obLLylo LeHy 3aKasa, eciu LeHa BblNoAHeHWs
oTAenbHoro Buaa paboTbl (OKasaHMA ycayrM) He onpefesieHa AOrOBOPOM O BbIMOJHEHMM pPaboTb
(okazaHuu ycnyru).

Pasmep HeycTolKu (neHu) onpeaenserca, UCxodA U3 LEHbl BbiNOAHEHMA paboTbl (OKasaHus
YCNYru), a ecnu yKasaHHasa LeHa He onpegeneHa, ncxoaa ns oblueit LeHbl 3aKasa, CyllecTBoBaBLIel B
TOM MecTe, B KOTopom TpeboBaHue noTpebutens A0NXKHO 6biN0 6bITb YA0BNETBOPEHO UCMNONHUTENEM B
AeHb A06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHWA WAM B AeHb BblHeceHMsa cyaebHoro
pelweHus, ecan TpeboBaHue notTpebutena 406poOBONLHO YA0BNETBOPEHO He bbifo.

6. TpeboBaHMA NoTpebUTENs, YCTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He noanexar
YAOB/NETBOPEHMIO, €C/IM  WUCMOJIHWUTE/Ib [OKaXKeT, YTO HapylleHWe CPOKOB BbIMNOJAHEHUA paboTbl
(oKasaHmMsa ycayrn) NnponsoLLo BCAeACTBME HEMPEOAONMMOMN CUbl UK NO BUHE NnoTpebuTens.

Ctatba 29. [MpaBa notpebutena npu ob6HapyXKEeHUU HeJOCTATKOB BbIMNONHEHHOMW pPaboThl
(okazaHHoOI1 ycnyru)

KoHcynbTaHTlAOC: NpUMeyaHme.

O npaBax NoTpebuTens - yyacTHUKa L0/EBOrO CTPOUTENLCTBA B C/lyYae, ecim 06beKT 401EBOMO
CTPOUTENbCTBA MOCTPOEH C OTCTYNJIEHMEM OT YC/0BUIA 3aK/HOYEHHONO A0roBopa, NpUBEAWMM K
YXYALWEHUIO KayecTBa Takoro o6bekTa, cm. n. 2 ¢T. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MNoTtpebutens nNpu 06HaAPYKEHUN HeAOCTAaTKOB BbIMOAHEHHON PaboTbl (OKasaHHOM ycayru)
Bnpase Nno ceoemy Bbibopy noTpeboBarth:

6€e3B03Me34HOro YCTpaHeHMA HEAOCTAaTKOB BbINOAHEHHOM paboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLETO YMEHbLUEHUA LeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6€3B03Me3HOr0 U3roToBAEHMSA APYrol Bewy M3 O4HOPOAHOrO MaTepuana TaKoro Ke KayecTsa
WM NOBTOPHOrO BbiNoAHeHMA paboTbl. Mpu 3ToM NnoTpebutenb 0bsA3aH BO3BPaATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMSA MOHECEHHbIX MM PacXo40B MO YCTPAHEHWIO HeAOCTAaTKOB BbINOJIHEHHOW PabOThI
(oKa3aHHOW ycnyru) cBOMMU CUAAMM UAN TPETBUMU NLAMMU.

YposnetsopeHne TpeboBaHM noTpebutens o 6e3BO3Me3gHOM YCTPaHEeHUW HeaoCTaTKoB, 06
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M3roTOBNEHMM AOPYrol BEWW MAM O MOBTOPHOM BbINOAHEHUM paboTbl (OKasaHMM ycayrn) He
0cBO60XKAAET UCMONHUTENSA OT OTBETCTBEHHOCTU B GOpMe HeyCTOMKM 3a HapylueHWe CPOKa OKOHYaHUA
BbINOJIHEHWA PaboTbl (OKa3aHMA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOJHEHMA AOrOBOPa O BbINOJHEHMM pPaboTbl (OKasaHuM
yCNyru) n notpeboBaThb NMoJIHOro BO3MELLLEHUA YObITKOB, €C/IM B YCTaHOBEHHbIM YKa3aHHbIM AOTOBOPOM
CPOK HeAOCTaTKM BbINOMIHEHHOM pPaboTbl (OKAa3aHHOW YyCAyrM) He YCTPaHeHbl WCMNOJIHUTEeNEM.
MoTpebuTenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA AOroBOpa O BbINOAHEHUM PaboTbl (OKasaHMM
ycayru), ecnm um obHapyrKeHbl CyLWecTBEHHble HeA0CTaTKU BbINOJIHEHHON PaboTbl (OKasaHHOM ycayrn)
WAN UHble CYLLEeCTBEHHbIE OTCTYN/IEHUS OT YCNOBUIA A0roBopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbLIX EMY B
CBA3W C HeAOCTaTKamK BbINONHEHHOW pPaboTbl (OKasaHHOW ycayru). YBbITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYHOLWMX TpeboBaHU NoTpebutens.

2. LleHa BbiNnoNHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas noTpebutento npu oTkase ot
WCMNOJIHEHNA [O0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUM yCAyru), a TaKKe yuyuTbiBaemas Mpu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), onpeaenserTcd B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHble C HEAOCTaTKaMW BbINONHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOMN paboTbl (OKa3aHHOW YCAYrn) UAK B Xo4e BbINOJAHEHUSA
paboTbl (okasaHua ycayrn) nmMbo, ecanm HEeBO3MOXHO OBHapYKWUTb HeAOCTaTKM MNpu NPUHATUU
BbINO/IHEHHOW paboTbl (OKa3aHHOW yCAYrn), B TeYeHUE CPOKOB, YCTAHOB/EHHbIX HAaCTOALLMM MYHKTOM.

MoTpebuTenb Bnpase npeabABAATb TpeboBaHWA, CBA3aHHble C HeAOCTaTKaMU BbINOJAHEHHOM
paboTbl (OKasaHHOM ycayrn), ecnn OHU OBHApyKeHbl B TeYEHWe TapaHTMIAHOrO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHbIA CPOK, B npegenax AByX /ieT CO AHA MPUHATUA BbINOJHEHHOW paboTbl
(OKa3aHHOWM ycnyru) MaM NAaTM NeT B OTHOLIEHUM HEeAOCTaTKOB B CTPOEHMM U UHOM HEABUKMMOM
nmyLecrse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBeYaeT 3@ HEeAOCTaTKM paboTbl (yciyru), Ha KOTOpPYyl He YCTaHOBJeH
rapaHTUIHbLIA CPOK, ecnu MNoTpebuTenb AOKAMKET, YTO OHW BO3HWUKAM A0 ee MPUHATUA UM MAU MO
NpMYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTaHOBAEH rapaHTUMHbIA CPOK, WUCNOAHUTENb
OTBEYaAET 33 ee HeAOoCTaTKU, eC/IN He [OKaXKeT, YTO OHW BO3HUKAM Mnocse NPUHATUS paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLIEHUA UM MNPaBUA WUCMNOJb30BaHUA pesynbTaTa paboTbl (ycnyru),
AeNCTBUIN TPETbUX NUL, MW HENPEOAOMMOM CUNbI.

(n. 4 BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npegycMoTPEHHbIV LOrOBOPOM FrapaHTUIMHBINA CPOK COCTaBAAeT MeHee ABYX
NeT (NATU NeT Ha HeABMXKMMOE MMYLLECTBO) U HEAOCTATKM PaboTbl (ycnyru) obHapyKeHbl noTpebutenem
Mo UCTEYEHUW FapPaHTUIMHOTO CPOKa, HO B Npeaenax AByX /eT (NATU IeT Ha HeABUKMMOE UMYLLLECTBO),
noTpebutens Bnpase NpeabsBUTL TPeOOBaHMA, MPeAYCMOTPEHHbIE NMYHKTOM 1 HacToALlel cTaTbu, eciu
[OKaXKeT, UTO TaKMe HeZLOCTAaTKM BO3HWKAWM A0 MPUHATMA MM pesysabTaTa paboTtbl (ycayru) vam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHUA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycayrm) notpebutens sBnpase
npeabABMTb UcnoaHUTento TpebosaHne o 6e3B03MeE3AHOM YCTPaHEHUN HEAOCTaTKOB, eC/IN [OKaXeT,
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YTO HeA0CTaTKM BO3HUKAM A0 NPUHATUA UM pesybTaTta paboTbl (YCayrn) uam no npuynmHam, BO3HUKLLNUM
[0 3TOro MOMeHTa. ITo TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eCN Takue HeA0CTaTKN 06HapPYKeHb!
No WCTeYEeHUM ABYX feT (NATU NeT B OTHOWEHUW HEeABMMKMMOIO WMMYyLLECTBA) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npeaenax YCTaHOB/NEHHOro Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNY»KObl NN B TEYEHUE [EeCATU NIEeT CO AHA NPUHATUA pesysibTaTa paboTbl (ycnyru) notpebutenem, ecam
CPOK CNy»Kbbl He ycTaHoBAeH. Ecnn aaHHoe TpeboBaHMe He yA0B/AETBOPEHO B TeYEHWE ABaALATU AHEN
CO AHA ero npeabaBAeHUA noTpebutenem Mnm obHapyKeHHbIN HELOCTATOK ABNAETCA HEYCTPAHUMbIM,
noTpebuTenb No ceoemy Bblbopy BrnpaBe TpeboBaTb:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWNA LieHbl 33 BbINOJIHEHHYIO paboTy (OKasaHHYo ycayry);

BO3MelWweHNA MNMOHECEHHDbIX MM pacxodoB MO YCTPAHEHUIKO HeAOCTATKOB BbINO/IHEHHOM pa6OTbI
(OKa3aHHOl>J1 ycner) CBOMMU CUNIAaMUN UNN TPETBUMU NTNLUAMU;

OTKasa OT WUCMNOJIHEHWS [0roBopa O BbIMNO/HEHMU PaboTbl (OKa3aHWUWU yCayrn) U BO3MeELLEHMUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEeHMA Hel0CTaTKOB BbIMO/IHEHHOW paboTbl (OKasaHHOM ycayru)

HepoctaTku pabotbl (ycnyru) AonKHblI ObiTb YCTPAHEHbl UCMOAHUTENEM B PasyMHblA CPOK,
Ha3HaYeHHbIN NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNtoUeH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CpoK yCcTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcA B AOroBope
MWW B WHOM MNOAMWUCbIBAEMOM CTOPOHAaMW [OKyMeHTe nMbo B 3aABJAEHWUM, HanpaBieHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPaHEHUsA HeaoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNOAHUTENDb YNIavyMBaeT NOTPEebUTENIO 3a Kaskablli AeHb
NPOCPOYKM HEYCTOWMKY (NeHt0), pasmep 1 NopsALOK UCUUCIEHNA KOTOPOM OMNpesensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMONAHUTEND WUHbIE
TpeboBaHUsA, NpeayCMOTPeHHble NyHKTamu 1 1 4 cTaTbyu 29 HacTosALWLero 3akoHa.

Cratba 31. CpoKu ya0BAeTBOPEHNA OTAeNbHbIX TpeboBaHuiA NnoTpebutena

1. TpeboBaHua noTpebuTens o6 ymeHbLIEHWWU LeHbl 33 BbINOJIHEHHYIO PaboOTy (OKasaHHyo
YyCNyry), o BO3MELLEHUN PacXoAO0B MO YCTPAHEHWUIO HEAOCTaTKOB BbINOJIHEHHON PaboTbl (OKa3aHHOM
YCNYr1) CBOMMM CUAAMWU UAU TPETbUMM NMLAMM, 3 TaKKe O BO3BpaTe ynjayeHHoM 3a paboty (ycayry)
OEHEXHOW CYMMbl M BO3MELLLEHUWN YObITKOB, MPUYMHEHHbIX B CBA3U C OTKA30M OT UCMOJIHEHUA A,0TOBOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B ECATUAHEBHbBI CPOK CO AHA NPeabABNEeHUsA COOTBETCTBYOWEro TpebosaHumA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTensa o 6e3Bo3mMe3qHOM W3rOTOBNEHUM LPYrOW BEWwy M3 OAHOPOLHOTO
MaTeprana Takoro »Ke Kayectsa MM O NOBTOPHOM BbINOSHEHUW PaboTbl (OKasaHUKM ycayru) nognexar
YAOB/NETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN ANA CPOYHOrO BbiNOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAK 3TOT CPOK He YCTAHOB/EH, B CPOK, MPeayCMOTPEHHbIN A0r0BOPOM O BbIMOJAHEHUN PaboThl
(okasaHuK ycayrn), KOoTopblit 6bI1 HEHaANEKaLLE UCMO/THEH.
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3. 3a HapyweHue npesyCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YA0BNETBOPEHWA OTAE/bHbIX
TpeboBaHMI noTpebuTens MUCNOAHUTENb YNAavMBaeT MNOTPebuTento 3a Kaxkapll AeHb MPOCPOYKM
HeyCTOWKy (MeHto), pasmep 1 NOPSALOK UCUMC/IEHUS KOTOPOWN ONpeaenstoTca B COOTBETCTBMM C MYHKTOM
5 ctaTtbu 28 HacToAwero 3akoHa.

B cnyyae HapylueHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwen ctatbk, noTpebutens Bnpase
npeabABUTb UCNOJHUTENIO UHblEe TPeboBaHMA, NPeAyCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 nyHKTamm 1 u
4 ctatbn 29 HacToAWEro 3aKoHa.

Cratbs 32. MpaBo noTpebuTena Ha OTKas OT WCNOJIHEHWA A0TOBOPa O BbINOJAHEHMM paboT
(okasaHum ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6MTEI'Ib BnpaBe OTKa3atbCA OT WUCNOJIHEHMA A0roBopa O BbINOJ/IHEHUU p360T (0Ka3aHVIM
ycnyr) B ntoboe BpemAa npn ycnosun onaatbl UCNONHUTENHO (I)aKTMLIECKM NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHNEM 06A3aTeNbCTB Mo AaHHOMY O0roBopy.

Cratba 33. CmeTa Ha BbinosiHeHMe paboTbl (OKazaHUe ycnyrm)

1. Ha BbinosHeHne paboTbl (OKasaHue ycayru), nNpeaycMOTPEeHHOW A0roBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCyrn), MoKeT BbITb coCTaBneHa TBepaan Uan NpubansnuTenbHas cmeTa.

CocTaB/ieHMe TaKoi CMeTbl Mo TPeboBaHWUIO NOTPEBUTENA UM UCTIONTHUTENA 0653aTe/IbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBEAMYEHUA TBEPAON CMETbl, a noTpebutens - ee
YMEHbILUEHUA, B TOM YMCaAe B C/y4ae, KOrga B MOMEHT 3aK/loyeHuAa [0rosopa WMCKAkovanacb
BO3MOXHOCTb NPeAyCMOTPETb MNOJIHbIA 06bem NoanexKallux BbINONHEHUO PaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX AR 3TOrO PacXo/os..

McnonHuteno wMmeeT npaBo TpeboBaTb YBEAMYEHWA TBEPAOM CMETbl MpPU  CyL,EeCTBEHHOM
BO3pacCTaHWM CTOMMOCTM MATepuanoB U 060pya0BaHWUA, NPefOoCTaBAAEMbIX UCMOMHUTENEM, a TaKXke
OKa3blBaeMblX emMy TPETbUMM NNLAMU YCAYT, KOTOpoe Henb3A 6bl10 NpeaycMoTpeTb NPU 3aKA0HEHUN
porosopa. lMNpu oTkaze notpebutens BbINOAHWUTL 3TO TpeboBaHWE WUCMONHUTENb BNpaBe PacTOPrHyTb
[orosop B cyaebHom nopsaaxe.

(n. 2 B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnnM  BO3HMKAQ HeOBXOAMMOCTb  BbIMOJIHEHMS  AOMOJIHUTENbHLIX paboT  (oKasaHusA
AOMONHUTENbHbIX YCAYT) U NO 3TOM NPUUYNHE CYLLECTBEHHOrO NPEBbIWEHMA NPUBAN3UTENBHON CMETI,
ncnonHuTenb 06sa3aH CBOEBPEeMEHHO npeaynpeanTb 06 sTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblWeHne NPUBAN3UTENbHON CMETbl, OH BMpPaBe OTKa3aTbCA OT UCMOJIHEHMA A0roBOpa.
B 3TOM C/lyyae UCNONHUTENb MOXKET TpeboBaTb OT noTpebuTens ynaathbl LeHbl 3a BbINONHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwuii  noTpebutens o HeobxoaMmocTu
NpPeBbIWeHNs NpUBAN3NTENbHON CMEeTbl, 0053aH WMCMONHUTb AOroBOpP, COXPaHAA NPaBO Ha onnaTy
paboTbl (ycnyrn) B npegenax npnbansnTenbHom cMeTsbl.

(n. 3 BBegeH PenepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHWe paboTbl U3 MaTepuana UCNOAHUTENS
1. UcnonHutenb 0653aH BbINONHUTL PaboTy, onpeaeneHHy A4OTOBOPOM O BbIMOAHEHUN PaboThI,

M3 CBOEro maTepuana U CBOMMM CPeaCcTBaMM, eCIM MHOE He NpeayCcMOTPEeHO A0rOBOPOM.
(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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McnonHutensb, npepocTaBMBLLMI  mMaTepuan ANA  BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexallee KayecTBo Mo npasuiam o6 OTBETCTBEHHOCTM MPOAaBLLa 3a TOBapbl HEHaaNesKallero
KavecTsa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnoaHUTeNsa onsavnmBaeTca notTpebuTenem npu 3aka4YeHUU YKa3aHHOTo 40roBopa
NOJIHOCTBIO WAW B pa3Mepe, YKasaHHOM B [IOTOBOpPE O BbINOJIHEHUW pPaboTbl C YC/IOBUEM
OKOHYaTe/IbHOro pacyeTa MNpu NoJiydeHnn notpebutenem BbINOJHEHHOW UcNoNHUTENem paboTbl, ecau
MHOM NOPAAOK pacyeToB 3a MaTepman UCNONHUTENA He NPeayCMOTPEH cornalieHMem CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasx, npeaycMOTPEHHbIX AOrOBOPOM O BbIMOJHEHUM pPaboTbl, MaTepuan MoxKeT 6biTb
npegocTaBAeH  WUCMoAHUTENeM noTpebutento B KpeguT. [locnepylollee U3MEHEHWE  LieHbl
NnpegoCcTaBAEHHOrO B KPeAMT MaTepuana UCNONHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTtepuan UCNONHUTENA U HeobxoauMble AN BbINOAHEHMA PabOTbl TEXHUYECKME CPeacTBa,
WHCTPYMEHTbI U NpoYee AOCTaBAAKTCA K MECTY BbINOJHEeHUs paboT ncnoaHutenem.

CraTtba 35. BbinosiHeHWe paboTbl U3 maTepuana (c Belbio) notpebutens

1. Ecnv paboTa BbIMNOAHAETCA NOJIHOCTbIO MM YacTMYHO M3 MaTepuana (c sewbto) notpebutens,
MCMO/IHUTE b OTBEYAET 33 COXPAaHHOCTb 3TOro maTepuana (Belum) 1 NpaBuIbHOE ero UCMosib3oBaHue.

NcnonHutenb 06s3aH:

npeaynpeauTtb nNoTpebutens o HenpuUrogHocTM WAM HeAobpoKayecTBEHHOCTU nNepenaHHoro
notpebuTtenem matepmana (sewm);

npeacTtaBnUTb OT4ET 06 n3pacxoaoBaHUMU maTepuasa U BO3BPATUTb €ro OCTaTokK.

B cnyyae NOMIHOM WMAM YACTMYHOM yTpaTbl (MOBpeXKAeHWa) matepuana (Bewu), NPUHATOrO OT
noTpebutens, ucnonHuTesb 0b6A3aH B TPEXGHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbIM MATepPUasom
(Bew,blo) aHaNOrMYHOTO KayecTBa M MO ¥KesaHWUo NoTpebuTens U3roToBUTb U3aesne U3 OAHOPOLHOrO
maTtepurana (Belm) B pasyMHbIi CPOK, a NpY OTCYTCTBUM OAHOPOAHOrO MaTepuana (BeLim) aHaNorM4Horo
KayecTBa - BO3MECTUTb NOTPEeBUTENIO ABYKPATHYHO LEHY yTpadyeHHOro (NoBpexAeHHOro) martepuana
(Bewym), a TaKKe pacxohbl, NOHECEHHble noTpebutenem.

2. LleHa yTpauyeHHoro (nospekaeHHOro) maTtepuana (Beuwim) onpegenserca, UCXoAA M3 LEHbI
maTepuana (selyu), cylectsoBasLleli B TOM MecTe, B KOTOpom TpeboBaHue notpebutensa A0aXKHO 6bi10
6bITb Y/10B/IETBOPEHO UCMONHMUTENEM B AieHb A06POBO/ILHOTO YA0BNETBOPEHNA TaKoro TpeboBaHUa nnm
B A€eHb BblHeCeHUA cyaebHoro peweHua, ecin TpeboBaHWe noTpebutena 4ob6POBONAbHO YA0BNETBOPEHO
He bblno.

LUeHa maTepuana (Bewm), nepesaBaemoro WCNONHUTEN0, onpeaenseTca B [0OroBope o
BbINONHEHUM pPaboTbl WMAM B WMHOM [OKYMeHTe (KBUTaHUMW, 3aKase), MNOATBEpP)KAAloWeEeM ero
3aKNt0YeHMe.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHuteno ocBoboXAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHY WAM YaCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewn), NPUHATOrO UM OT NoTpebuTena, ecnm notTpebutens npeaynpexkaeH
ncnonHutenem ob ocobbix cBOMCTBaX maTepuana (Bellu), KOTopblie MOryT NoBAEYb 3a COBOM ero NoAHyo
WKW YacTUYHYlo yTpaTy (nospexxaeHue) nMbo ecnn yKkasaHHble CBOWCTBa maTepuana (Belim) He morau
6bITb OOHaPYKEHbI NPU HagNeKaLEN NPUEMKE UCMONHUTEIEM STOrO MaTepuana (BeLm).

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 36. 06na3aHHOCTb McnoaHUTeNAa wWHOOPMMpPOBATbL MNoTpebutens o6 obcToaTenbcTBax,
KOTOpble MOTYT MOB/MATb HA KayecTBO BbINoJIHAEMOW paboTbl (OKa3biBaemMol yciyrm) nam nosnedb 3a
€060/ HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb ob6sa3aH cBoeBpemeHHO MHGOPMMPOBaTbL MOTpebutena o Tom, 4To cobnogeHue
YKa3aHuii noTpebutenn n nHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPEObUTENsA, MOTYT CHU3UTb Ka4yecTBo
BbINONHAEMO paboTbl (OKa3biBAaEMOM YCAYrK) UM NOBEYb 33 COBOI HEBO3MOXKHOCTbL ee 3aBeplleHus B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  notpebuTtenb, HeCMOTpPsA Ha CBOeBpPeMeHHOoe M 060cHOBaHHOe WHdOpMMUpPOBaHUME
NCMONHWUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ06POKAYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINONAHEHUs paboTbl (OKasaHWA ycnyrv) nMbo He YCTPaHUT WHbIX
06CTOATENBLCTB, KOTOPbIE MOMYT CHU3WUTb KauyecTBO BbIMNOJHAEMOW pPaboTbl (OKasbiBaeMOW Yycayru),
MCMNONHWUTENb BNPaBe 0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPa O BbIMOAHEHUN pPaboTbl (OKa3aHUM ycayrm) u
noTpeboBaTb NONHOMO BO3MELLEHWA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopAaaoK 1 ¢popmMbl ONNaTbl BbINOAHEHHOMN pPaboTbl (OKa3aHHOM ycayrn)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06a3aH ONNAaTUTb OKa3aHHble eMy YCAyrM B MOpPALKE W B CPOKM, KOTOpble
YCTaHOB/EHbl AOrOBOPOM C UCMNOAHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNotpebuTtenb 06A3aH ONNATUTL BbINOJHEHHYO UCMNONHUTENEM B NosHOM obbeme paboTy nocne
ee npuHATMA notpebutenem. C cornacus notpebutensa pabota MOXKeT ObiTb OMavYeHa MM npu
3aKH0YEHMM AOTOBOPA B MOJIHOM pa3Mepe UKW NyTEM BblAaym aBaHca.

(8 pea. PepgepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMONHEHHbIX PaboT) NpPou3BOAUTCA MOCPEACTBOM HaJIMYHbLIX UK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit deaepaumu.
(4acTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu “cnonb3oBaHWMM HanMYHOW GOpPMbI PacyeToB onsaTa ToBapoB (paboT, ycayr) noTpebutenem
NpPou3BOAMUTCA B COOTBETCTBUM C YKasaHMeM MNpogaBua (MCMOAHUTENS) MyTEM BHECEHUS Ha/IMYHbIX
OEHEXHbIX CpeacTB Npogasuy (MCNonHUTeNto), NMMbo B KpeaMTHYI0 OpraHM3aumio, Mbo naaTexxHomy
areHTy, OCYLLEeCTBAAOLWEMY AeATeNbHOCTb Mo Npuemy nnatexkein GUsnYeckux auu, Amb6o 6aHKOBCKOMY
nnaTeXXHomy areHTy (cybareHTy), ocyliecTBaslowWwemy AeATeNbHOCTb B COOTBETCTBMM  C
3aKoHO4aTeNbCTBOM O 6GaHKax W 6aHKOBCKOM AeATeNbHOCTM, €CAM WHOEe He YCTaHOB/IeHO
denepanbHbIMU 3aKOHAMW MAW MHBIMM HOPMATMBHbLIMU MPaBOBbLIMKU akTamu Poccuitickoit ®eaepaumn.
Mpu 3ToM 0653aTeNbCTBa NOTPEbUTENN Nepes NPOAABLOM (MCNONHUTENIEM) NO onaaTte ToBapos (pabor,
YCAYr) CYUMTAIOTCA MCMOMHEHHLIMW B pPasmepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeCeHuA
Ha/ZIMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO MpPoAaBuy (MCMOAHWUTEND), ANMGO B KpeauTHYHo
opraHuMsauuio, M60 MNNATEXKHOMY areHTy, OCYLLeCTBAAIOWEMY AeATEe/NbHOCTb MO Mpuemy nnaTexken
dusmnyeckux nmu, nMbo BGaHKOBCKOMY MaaTeXXHOMYy areHTy (cybareHTy), oOcCyllecTBAsIOLLEMY
[AeATeIbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM O 6aHKax M 6aHKOBCKOMN AeATeIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTbs 38. YTpaTtunna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-3.

Cratba 39. PerynmpoBaHuMe OKasaHUA OTAEe/IbHbIX BUAOB yCayr
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MocneacTBMA HapyLeHUn YCA0BUIA AOrOBOPOB 06 OKa3aHUKM OTAENbHbIX BUAOB YCAYr, €CAN Takue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagaloT nod AenCTBME HacToALWeMN rnasbl, onpeaenawoTca
3aKOHOM.

Cratba 39.1. MNpaBunia oKasaHUA OTAE/NbHbIX BUAOB YCAYT, BbIMNOJIHEHUA OTAENbHbIX BUAOB paboT
notpebutenam

(sBegeHa dPegepanbHbim 3aKoHOM oT 18.07.2011 N 242-03)

MpaBuMna oOKasaHMA OTAe/IbHbIX BWAOB YCAYr, BbINOJIHEHUS OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBatoTca MpaBuTenscTBom Poccuiickont depepaumu.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. ®egepanbHblit rocyAapCTBEHHbIN Hag3op B 061acTu 3alWmMTbl NpaB noTpebuTtenei
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit  rocyfapcTBeHHbIM Haasop B o06s1acTM  3alWMTbl NpaB  noTpebuTenei
OCYLLECTBNSAETCA YNOJHOMOYEHHbIM deaepasibHbiIM OpraHOM WMCMOJHUTENbHOW BNacTu (Oanee - opraH
rocyaapcTBeHHOro Haa3opa) B nopsake, yctaHosneHHoMm MNpasutensctsom Poccuinckoit deaepaumu.

2. ®epepanbHbI rocyAapCcTBEHHbIN HaA30p B 061acTX 3alMTbl NpaB NoTpebuTenei BKAOYAET B
cebs:

1) opraHusaumio M NpoBefAeHMEe NPOBEPOK COBMIOAEHUA W3rOTOBUTENAMM (MCMONHUTENSAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHU3aUMAMU UAW  YNONHOMOYEHHBIMU  MHAMBUAYANbHBIMM
npeanpuHUMaTeN MmN, UMnopTepamm) TpeboBaHMUI, YCTaHOBAEHHbIX MEMXAYHAPOAHbIMKU A0roBOpPamMM
Poccuiickoit ®egepaumn, HacToAWMM 3aKoHOM, ApyrMMKU deaepanbHbIMU 3aKOHAMW U MHbIMM
HOPMaTMBHbIMM NPaABOBbIMK aKTaMu Poccuiickon degepaunm, peryanpyowmmmn oTHoWeHMA B 061acTu
3aWmThl NpaB noTpebuteneln (ganee - ob6ssatenbHble TpeboOBaHUA), NPEANUCAHUIN LONKHOCTHLIX ANL,
opraHa rocy4apcTBeHHOro Haa3opa;

2) opraHM3aLMio U NpOBeAEHME MPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obsasatenbHbiM
TpeboBaHuAM, obecneumBalowmm 6e3onacHocTb ToBapoB (paboT, ycayr) ANA KU3HM M 340POBbA
notpebuTenei, OKpyKalOWeEN cpeabl, NpeaynpexaeHue AeWcTBUN, BBOAALMX MnoTpebuTenen B
3abnyxaeHne, U NpenoTBpalleHne NPUYMHEHMA Bpeaa MMYLLECTBY noTpebuTenei, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapOLAHbIMUK goroBopamu Poccuiickoit degepaumnn, denepanbHbIMU 3aKOHAMU U
MHBIMWM HOPMaTMBHbLIMM NPABOBLIMK aKTamm Poccuiickoit Penepaumu;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickon Pepepaumm, mep
npeceyeHMa HapylieHU obs3aTenbHbIX TPeboBaHWUM, Bblgayy MNPeAnUMCaHUA O MpeKpaLleHuun
HapylleHWit npaB noTpebuTeneil, o MNpeKpalleHUM HapylleHuin obnA3aTenbHbix TpeboBaHWUM, 06
YCTPaHEHUWN BbIABNEHHbIX HapyLleHWIt 06sA3aTenbHbIX TpeboBaHMIA, NPUBNEYEHNE K OTBETCTBEHHOCTU
JIULL, COBEPLUMBLLMX TaKNE HapyLLEHUS;

4) cncremaTtmnyeckoe Ha6mo,a,eHme 33 MCMNO/IHEHMEM 00A3aTeNbHbIX TpE6OBaHMl>'1, dHan3 wu
NPOrHo3npoBaHne COCTOAHMA  UCNOJNIHEHUA obsa3aTenbHbIX TpeﬁoBaHMVl npun ocCywecTtBieHnn
n3rotosuTenamu (I/ICI'IOﬂHI/ITEJ'IFlMI/I, npoaasuamu, YNO/THOMOYEHHbIMU OopraHunsaunammn nnn
YNO/THOMOYEHHBbIMUN MHOUBUAYA/TbHbIMU NpeanpUuHMMmaTenamm, MMﬂOpTepaMM) cBoel AEeATENIbHOCTH;

5) cTatnctuueckoe HabnogeHue B obnactn obecneyeHMa 3almTbl NpaB noTpebutenei, yyet m
aHaNM3 C/ly4aeB MPUYMHEHMA BPEeAa KM3HU M 300pPOBbI0 NOTpebuTesnei, OKpy:Kalowelh cpege M
MMYLLLECTBY NoTpebuTenei, CBA3aHHOIO C NpUobpeTeHnemM 1 UcnosibaoBaHMemM ToBapoB (paboT, ycayr) ¢
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HeaoCTaTKaMK, oOnacHbiX ToBapoB (paboT, ycayr) nAmbo c npeaocTaBNeHUEM MNoOTpebuTenam
HecBoeBpeMeHHON, HEMNONHOW, HeAOCTOBEPHOM U BBOAALLEN B 3abnyaeHne MHGoOpMaLMKM O TOBapax
(paboTax, ycnyrax);

(B pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeAeHWe aHannsa 1 oueHKkU adpdeKTUBHOCTM pesiepanbHOro rocyapcTBEHHONo
Hagsopa B 06/1acTu 3alWKTbl NpaB noTpebuTenen;

7) exeroaHyto noAroToBKY Ha OCHOBAaHWW pPe3ynbTaTOB AeATeNbHOCTU, MNpeayCMOTPEHHOM
noAnyHKkTamu 1 - 6 HacToAWwero NyHKTa, rocyAapCTBEHHbIX 4OKA3aA0B O 3aliMTe Npas notpebuTeneit B
Poccuiickolt depepaumm B nopagre, ycTaHoBeHHoM MpaButenbctBom Poccuiickoit deaepaumm.

3. K oTHOLWeEHUAM, CBA3AHHBIM C OocylecTBieHMem deaepanbHOro rocygapcTBEHHOro Hag3opa B
obnactn 3awmTbl NpaB noTpebutenen, opraHusauumelnr M NpPoBeAeHMEM MNPOBEPOK W3rOTOBUTENEN
(ucnonHuTenen, NpogaBLUOB, YNONHOMOYEHHbIX OPraHU3aUMA UAU YIOTHOMOYEHHbIX MHAWBUAYAIbHbIX
npeanpuvHMMmaTenein, UMNOPTepoOB), NPUMEHAIOTCA NonoxKeHus deagepanbHOro 3akoHa OT 26 AeKabps
2008 roga N 294-d3 "O 3awuTe NpaB LPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHMMaTENeln npu
OCYLLECTB/IEHUM FOCYAAPCTBEHHOTO KOHTPOIA (HaA30pa) U MyHULMMANBHOTO KOHTpoAA".

4. [OMKHOCTHble J/iMU@ OpraHa roCyZapCTBEHHOrO Hag3opa B MOpPsAKe, YCTAaHOBIEHHOM
3aKoHoAaTenbcTBOM Poccuiickon depepaumn, MMeroT NpPaBo:

1) 3anpawwnBaTb 1 NoOAy4aTb Ha OCHOBAHUN MOTMBUPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyAapCTBeHHOW BflacTW, OPraHOB MECTHOrO CamMoynpaBAeHMA, O06LLEeCTBEHHbIX OpraHU3auui,
nsrotosuTenein (McnonHMTENE, NPOAABLOB, YNOJHOMOYEHHbIX OPraHM3auMi UAM YNOJHOMOYEHHbIX
UHAMBUAYANbHLIX NpegnpuHMMaTeneil, UMNopTepos) MHPOPMALMIO M AOKYMEHTbI NO BOMpOCam
3almMTbl NpaB notpebuteneit;

2) 6ecnpenaTCTBEHHO NO NPeAbABNEHUU CAYXKEBHOro YAOCTOBEPEHMA M KOMUM MpUKasa
(pacnopsixkeHus) pykoBoautens (3amectutens PyKOBOAWTENA) opraHa rocyAapCTBEHHOro Hagsopa o
Ha3Ha4YeHMM MPOBEPKM MOCelLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHNA U COOPYXKEHMUA, UCMNO/Ib3yemble
M3rotoBuTENIeM (MCMONHUTENEM, MPOAABLIOM, YNONHOMOYEHHON OpraHn3aumMen Uan yrnoaHOMOUYEHHbIM
MHANBUAYANbHBLIM MPeanpuHUMaTEIeM, UMNOPTEPOM) MPU OCYLLECTBIEHNUN CBOEN OEATe/bHOCTM, B
Lensax NpoBeAeHNA MeponpUATUA NO KOHTPOJIID;

3) npoBoauTb 0T6Op Npob6 M 06pasLoB TOBApPOB, MpeAHA3HAYEHHbIX A4 peanvsaumm u
peanusyembix noTpebutenam, 4N NpoBeaeHUsa X UCCAeA0BaHMIA, UCMbITaHWUIA;

4) BblgaBaTb M3roTOBUTENAM (MCNONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OpPraHM3aUmam Uan
YNOAHOMOYEHHbIM  MHAMBMAYANbHBIM  MpeAnpUHUMATENAM, MMMOPTEpam) NpeanucaHua o
NpeKkpalweHnM HapyweHWn npas noTpebuteneil, O MNPEKpalLeHNUN HapyweHnin o6asaTenbHbIX
TpeboBaHUI, 06 yCTpaHEHMM BbIABAEHHbIX HapylWweHWi o0b6sA3aTesibHbIX TpeboBaHWI, O NpoBeaeHUU
MeponpuAaTUiA Mo  obecneyeHUto NPenOTBPALLEHUS BPeAa KWU3HM, 3L40POBbIO W MMYLLECTBY
notpebuTenen, okpyKatoLen cpeae;

5) cocTaBnATb NPOTOKO/bI 06 aAMUHUCTPATUBHbLIX MPABOHapPYyWeHUAX B 061acTU 3awmTbl nNpas
notpebutenei, paccmatpueaTb fgena 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX U
NPMHMMaATb Mepbl NO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHWI;

6) HanpaBnATb B YMNONHOMOYEHHble OpraHbl MaTepuanbl, CBA3AHHbIE C HapyWeHUAMU
0653aTeNbHbIX TPebOBAHWIA, A5 PELUEHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€/ MO NPU3HaKam
npecTynaeHuni;

7) obpawaTtbcAa B cyd C 3afBAEHWAMM B 3alMTy Npas noTpebutenei, 3aKOHHbIX WHTEPEecoB
HeonpegeneHHOro Kpyra notpebutenei, a TaKKe C 3aAB/MEHUAMM O JIMKBUAAUMW W3rOTOBUTENA
(ucnonHuTens, npopasua, YNOJHOMOYEHHOW OpraHuMsauMu, wumnopTtepa) AM60 O MpeKpaLw,eHun
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AeATeNbHOCTM  MHAMBMAYaNbHOrO  NpeanpuHMmaTena  (YNOAHOMOYEHHOTO  MHAWBMAYaNbHOMO
npeanpuHMmaTtens) 3a HeogHoKpaTHoe (4Ba 1 6onee pasa B TeyeHWe OA4HOMO KafeHA4apHoro roga) nam
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWsA, OTpPaBAEHMA NlO4eN) HapyleHue npas
notpebutenei.

5. OpraH rocyfapcTBeHHOro HaA30pa MOXKET bbiTb MPMBAEYEH CYAOM K yyacTuio B gene nmbo
BMpaBe BCTynaTb B 4€/10 MO CBOEN MHULMATMBE WM MO MHUUMATMBE /ML, YYacCTBYIOWMX B Aene, Ans
0aun 3aKNOYEeHUs Mo AeNly B Uensx 3awWuTbl MpaB notpebutenelt B MNopsAaKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickon deaepauum.

5.1. MpepnucaHue, BblAAHHOE NPW OCYLLECTBNEHUW TOCYAAPCTBEHHOINO Haa3opa B obnactu
3alWMTbl NpaB noTpebutenen, moxeT HbiTb 06:KaN0BaHO B apOUTPaXKHbIV Cya B TEYEHME TPEeX MecsLEB
CO AHA ero Bblgauyn. B cnyyae npuHATUA 3asBneHUss 06 OOXKANOBaHUM 3TOrO NpeanucaHus K
Npou3BoACTBY apbUTPArKHOTO CyAa WCMNOJIHEHME 3TOro NPeanuMcaHMA NPUOCTAaHABAMBAETCA A0 AOHSA
BCTYNNEHMA PeLLleHNn apbUTParKHOIO CyAa B 3aKOHHYO CuAy.

(n. 5.1 BBeaeH dPeaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hag3o0pa BNpaBe 4aBaTb PA3bACHEHWS MO BOMPOCAaM MPUMEHEHMA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryanpyroLmnx oTHOWEHNA B
ob1acTu 3aWKTbI NpaB noTpebuTenen.

7. TocydapCTBEHHbIM Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6He3onacHocTy,
YCTAHOBMIEHHbIM  TEXHUYECKMMU  pernameHTamy, OCYLLECTBAAETCA TaKKe  YMNOAHOMOYEHHbIMU
denepanbHbIMM OpraHamu UCNONHUTENbHOM BNACTU B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoi
denepaumnn 0 TEXHUYECKOM PeryanpoBaHmm.

8. OpraH rocyapcTBeHHOro Ha30pa COBMECTHO C YNONHOMOYEHHbIMU deaepanbHbIMU opraHamu
NCMONHUTENbHOM BNACTU, YKa3aHHbIMKM B NyHKTe 7 HaCcTOALLel cTaTbu, ocyllecTsasetT GopMmMpoBaHue u
BeJEeHNe OTKPbITOro U 06LWeAoCTyNHOro rocyfapCTBEHHOIO MHPOPMALMOHHOIO pecypca B o6aactu
3aWwmTbl npaB noTtpebuTtenei, KadectBa M 6HesonacHoOCTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBNeHHOM MpaBuTenbcTBom Poccuiickol deaepaumu.

(n. 8 BBeaeH PegepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

Cratbs 41. 0643aHHOCTb M3rOTOBUTENS (MCMONHUTENS, MPOAABLA, YNIOHOMOYEHHOM OpraHM3auum
WUAN  YNOJSIHOMOYEHHOrO WMHAMBMAYANbHOIO NpPeAnpuHUMaTens, umMmnopTepa) no npeaocTaBAEHUI0
MHOpPMaLUn opraHy rocyLlapCTBEHHOrO Hag30pa

(8 peq. PegepanbHoro sakoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTeNb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHAA OpraHM3auma AU YNOJHOMOYEHHbIN
WUHAMBUAOYANbHBIN NpeanpuHUMATENb, UMNOPTEP) NO TPeHOOBAHWUIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro AOJIKHOCTHbIX WL, 0053aH NPeaoCcTaBUTb B YCTAaHOBAEHHbIM UMW CPOK LOCTOBEPHbIE CBEAEHMUS,
OOKYMEeHTalUMo, O6bACHEHUS B MNUCbMEHHOM U (uau) ycTHoW dopme U UMHYHO UHbOpMaUMI,
HeobxoaMMylo ANA OCYLLEeCTB/IEHMA OPraHOM TrOoCygapCTBEHHOrO Hag3opa WM ero [O/KHOCTHbIMU
JIMLLaMM NOJTHOMOYMI, YCTaHOBNIEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickoit depepaumu.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.

Cratbss 42.1. MOAHOMOYMA BbLICWUMX WCMOJHUTE/IbHBIX OPraHOB FOCYAAPCTBEHHOM B/ACTU
cybbekToB Poccuitckoit egepaumm B 061acTh 3awMThl NpaB notpebutenem

(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbicWwnii  MCNOAHUTENbHbIN opraH I'OCYAapCTBeHHOl\;I B/N1aCTU  COOTBETCTBYHOLUETO CY6'bEKTa
Poccuinckol dJep,epau,MM OCyLWLECTBNAET MEPONPUATUA NO peannsalmu, obecneyeHuto n 3aiuTe npas
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notpebuteneit n B Nnpeaenax CBOMX NOJAHOMOUYUIA NPUHMMAET onpeaeneHHbIe Mepbl.

KoHcynbTaHTlAKOC: NpumeyaHume.

MonoxkeHmns ctatb 42.2 pPacnpoCTPaHAOTCA Ha MoJHOMoYMs  deaepanbHbIX OpPraHoB
WCNONIHUTENbHOW BAACTW, KOTOpPble He nepefaHbl A8 OCYLLeCTBNEHMA OpraHam rocygapCTBEHHOMN
Bnactn cybbekToB Poccuinckoit depepaumnmn n opraHam MeCTHOIO CamMoynpaBAeHUA COOTBETCTBYOLLMMM
denepanbHbIMU 3aKOHAMM.

Cratbs 42.2. MNepepaya OCYLLECTBAEHMS MOJHOMOYMIA OpraHa rocyAapCTBEHHOTO Hag3opa
opraHam UCNoJIHUTENbHOM BacTM cybbekToB Poccuiickon deaepaunm

(eBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMouYMA oOpraHa rocygapCTBEHHOro Hags3opa MO  OcywecTsneHuo  deaepanbHOoro
rocygapcTBeHHOro Hagsopa B 06s1acTM 3aWmTbl NpaB noTpebuTenei moryT nepepaBaTbCs ANA
OCYLLECTB/NIEHUS  OpraHam  WCMNOJNIHUTEeNbHOW  BnacTM  cybbekToB  Poccuiickon — depepaumm
nocraHoBneHnamu MpasuTenbcTBa Poccuiickoit ®epepaumm B nopagke, yctaHoBneHHom PeaepasibHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WMX NPUHUMNAEX OpraHM3aLUM 3aKOHOAATE bHbIX
(npeacTaBUTENbHBIX) U UCMONHUTENbHbBIX OPraHOB rOCYAApPCTBEHHOM BAacTM cybbeKToB Poccuiickoin
depepaunn".

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHWe npaB noTpebuTenei, yCTaHOBJIEHHbIX 3aKOHAMKN U
WHbIMW HOPMATMBHbIMM NPABOBbIMM aKTamu Poccuitckoit Pepepaumm

(8 peq,. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MTeﬂel7I, YCTAHOB/NIEHHbIX 3aKOHaMMUM U WUHbIMW HOPMATUBHbIMU
npaBoBbIMU dKTaMu Poccuiickoi CDe,u,epau,MM, npoaasel, (MCI'IO/'IHMTE/'Ib, N3rotoBuTEND,
YNO/HOMOYEHHAA OpraHMsauna WUaun yI'IOJ'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpuHnmateno,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YIFOJZIOBHYHO WU TPaXAaHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMUUN C 3aKOHOOATENNIbCTBOM Poccuiickoi d>e,u,epau,v1m.

Cratbsa 44. OcywecTBaeHne 3aWuTbl Npas noTpebuTeneit opraHamm MeCTHOro CamoynpasieHnn
(8 pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpebutenein Ha TEPPUTOPUU MYHULMMANbLHOTO 06pa3oBaHMA OpraHbl
MECTHOr0 CamMoyrnpaB/ieHWs BrpaBe:

paccmaTpuBaTb XKanobbl noTpebuteneit, KOHCYNbTUMPOBaTb WX MO BOMPOCaM 3aWuTbl MpaBs
nortpebutenei;

obpalatbca B cyabl B 3alLMTy NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbIABAEHUM MO Kanobe noTpebutens Tosapos (paboT, ycayr) HeHad/eKallero KadyecTsa, a
TaKXe OnacHbIX ANA »KM3HW, 340POBbA, WMMyLLECTBa MNOTpebutenen U OKpyKawwen cpeabl
HesameQAMTeNbHO M3BewaTb 06 3Tom  degepanbHble OpraHbl  WUCNOMIHUTENbHOW  BAACT,
OCYLLECTBAAIOLLME KOHTPO/Ib 32 Ka4ecTBoM M 6e3onacHoCTbio ToBapos. (paboT, ycayr).

Mpuem xanob notpebuteneih MOXKET OCYLLECTBAATbCA Yepe3 MHOrOPYHKLMOHANbHbIE LEHTPbI
NpPeAoCTaB/IEHNA rOCYAAPCTBEHHbIX M MYHULIMNANBbHBIX YCAYT.
(yacTb TpeTba BBeaeHa PegepasbHbIM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbsa 45. MNpaBa 0bwecTBeHHbIX 06beauHeHU noTpebuTeneit (Mx accoumaLmii, COH30B)


consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D019DE7B2ED79566F6FD3E2A75F43DDE5835EAFB69B1E0A07zBWBI
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D019DE7B2ED79566F6FD3E2A75F43DDE5835EAFB69B1E0805zBW5I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D019CE6B4EC73566F6FD3E2A75F43DDE5835EAFB398z1WEI
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D049FE6B3EB710B65678AEEA5584C82F28417A3B79B1F0Fz0W5I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D019DEFBDE67A566F6FD3E2A75F43DDE5835EAFB69B1E0C04zBW4I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D019DE7B1EC72566F6FD3E2A75F43DDE5835EAFB69B1E0900zBW0I
consultantplus://offline/ref=B3140A2B5EE826218D33EA701364C29D019DE7B1EE7A566F6FD3E2A75F43DDE5835EAFB69B1E0801zBW2I

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase o06beANHATLCA Ha A0OPOBOILHOM OCHOBE B O6LLECTBEHHbIE 0ObEANHEHUA
notpebutenen (Mx accoumaLMm, Coro3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (Mx accoumalmii, COH30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaumn.

2. ObulectBeHHble 0bbeanHeHUs noTpebutenen (Mx accoumaluMm, COH3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lilesieli BnpaBse:

y4yacTBOBaTb B pa3paboTke obasaTenibHbIX TpeboBaHUIM K ToBapam (paboTam, yciyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuiickoit degepaumm, peryampyromx
OTHOLWEHUA B 06/1aCT 3aWMTbI NpaB NoTpebuTenei;

NpoBOAMTb HE3aBUCUMYIO 3KCMEepTU3y KadyecTsa, 6e3onacHoCcTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA MNOTPEBUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBnAeHHOW npoaasLammu
(M3rotoBUTENAMM, UCMONHUTENAMM) UHGOPMALMU O HUX;

OCYLLECTB/IATb 0OLECTBEHHbIA KOHTPO/Ib 33 CObtoAeHMeEM NpaB noTpebuTeneit U HanpasaAaTb B
OpraH rocyJapCcTBEHHOrO HaA30pa M OpraHbl MECTHOTO CamoyrnpaBfeHus WMHpopmaumio o dakTax
HapyweHWit Npae noTpebuTeneit Ans NpoBeAeHWUA MPOBEPKU 3TUX GAKTOB M NPUHATUA B CAyYae MX
NOATBEPKAEHMA Mep MO MPeceyYeHUto HapylweHui npas noTtpebuTtenell B npegenax NoJHOMOYMINA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTM3 N0 PpaKTam HapyLeHU npas noTpebutenei
B CBA3M C oObpaleHnamm notpebutenei. [lpn  OCYyLLECTBAEHMM OBLECTBEHHOTO KOHTPOAA
obuecTBeHHble 0b6begMHeHMA noTpebuteneit (UX accoumaumm, cokosbl) He BnpaBe TpebosaTb OT
nsrotosuTenein (McnonHMTEeNEl, NPOAABLOB, YNOJHOMOYEHHbIX OpraHuM3aumii MAM YNOAHOMOYEHHbIX
UHAMBUAYANbHLIX NpeanpuHUMaTeneil, WMNOpPTEPOB) NpPeACTaB/leHNe [OOKYMEHTOB (BbINOJHEHME
Aenctenit), obAsaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHWIO NoTpebuTena He
YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebuTenelt n o HeObXOANMbIX AEUCTBMAX NO 3aLuuTe
3TWX MpaB, O pe3ynbTaTax CPABHUTE/IbHbIX UCCNELOBaHWI KayecTBa TOBApOB (paboT, ycayr), a Takke
uHyto unHdOpMaumio, KoTopas Oyaer crnocobcTBoBaTb peanmnsaumMyM MpPaB M 33aKOHHbIX WHTEPECcoB
notpebutenen. MybaMkyemble o0bWECTBEHHBIMW 0B6bEANHEHMAMM NOTpebutenei (Mx accoumaumamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHBIX UCCAEA0BaHWUIA KayecTBa ToBapoB (paboT, ycayr) He sBAAOTCA
peknamoit;

BHOCUTb B degepanbHble OpraHbl MCMOAHUTENbHOM BNACTM, OPraHM3auMn MNpeasIoXKeHua o
NPUHATAX Mep MO MOBbIWEHUIO KavecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHMNIO NPOU3BOACTBA
1 peanusaumm ToBapos (BbiNoAHeHUA paboT, OKasaHWA YCAYr), MO OT3bIBY C BHYTPEHHErO PblHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt Pegepaumm 0 TEXHUYECKOM PeryanpoBaHnmn obasateibHbiM TpeboBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepanbHble OpraHbl UCNOAHUTENbHOW BAACTU MaTepuansl 0
NPUB/IEYEHUN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOM3BOACTBO W peasunsaumio ToBapoB
(BbINONHEHME PAbOT, OKasaHWe ycnyr), He COOTBETCTBYIOLMX NPeabaBAAeMbIM K HUM 06A3aTesbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLaloWWX MpaBa NoTpebutenen, yCTaHOB/IEHHblIE 3aKOHAaMM M UHbIMU
HOPMaTMBHbIMM NPABOBLIMM aKTamu Poccuiickoit Peaepaunm;

obpawaTbca B OpraHbl MPOKypaTypbl € npocbbamu NPUHECTM NpoTecTbl O MPU3HAHWUK
HeaeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHoB WCMOJIHATENbHOW BNACTM, aKTOB OPraHoB
WUCMONIHUTENIbHOM  BNacTM cybbekToB Poccuitickoir  Pepepaumm M aKTOB  OPraHOB  MECTHOTO
CaMoynpasaeHnNsa, NPOTUBOPEYALLMX 3aKOHAM U MHbBIM PEryanpyowmMm OTHoWweHMA B 061acTu 3aWwmThbl
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npas noTpebuTenen HopMaTUBHbIM NPABOBbIM akTam Poccuiickoin ®eaepauymu;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUMUTy NpaB noTpebuteneir M 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NOTpebuTenel (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpebuTeneit);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz3opa B GOPMMPOBAHMU OTKPbITbIX W
06LWenoCTynHbIX  roCyAapCTBEHHbIX WHGOPMAUMOHHbLIX pecypcoB B 06/acTM  3awuTbl  MNpas
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycnayr).

(ab3aL BBepeH depepanbHbiM 3akoHOM oOT 18.07.2011 N 242-93, B pea. defsepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3allMTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO HaA3opa, OpraHbl MECTHOro camMoynpaBieHus, 0bWecTBeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, coto3bl) BrnpaBe MPeabABAATb UCKM B cydbl O
npeKkpaLweHnUn NpoTUBONPaBHbIX AeWCTBMIA U3roToBUTENA (MCNONHUTENsA, NPoAaBLa, YNONHOMOYEHHOM
OpraHusaLmMm UAn ynosHOMOYEHHOTO MHAMBUAYANbHOTO NPeAnpUHUMATENS, UMMNOPTEPa) B OTHOLLEHUN
Heonpeae/sIeHHOTo Kpyra noTpebutenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TaKOTO UCKa cya 06A3bIBaeT NpaBoHapyLWNTENs AOBECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHGOpPMaLLMM MAN MHBIM CNocobom A0 cBeaeHuA noTpebuteneit
peleHue cyaa.

BcTynmBwee B 3aKOHHYKO CWIYy peleHue cyda O MNpU3HaHUU AEVICTBMVI n3rotosnTenA
(MCI'IOI'IHVITEHFI, npoaasua, yI'IOI'IHOMOHEHHOﬁ opraHnsauunmn manm ynoaHOMOYe€HHOIro MHAMBMAYyanbHOIro
npeanpuHMMmMmaTena, MN\nopTepa) npotneonpasHbiMM B OTHOWEHWMWN HeonpeaeneHHoro Kpyra
I'IOTpE6MT€/'I€l\;1 obsAzaTenbHO AanAa cyga, paccMmatpuBarolero UCK I'IOTpE6MTe/'IFI O 3auuTe ero npas,
BO3HUKWUX BCNeacTBMe HaCTynneHuA rpaXaaHCKo-npaBoOBbIX I'IOC/'IE,CI,CTBMVI AEVICTBMﬁ n3rotosunTenAa
(I/ICI'IOI'IHVITEI'I‘FI, npogasua, yl'lOl'IHOMO‘-IEHHOI7I opraHnsaummn manm ynoaHOMOYEHHOIro MHAMBMUAyaabHOro
npegnpuHnmatena, MN\nopTepa), B 4aCTh BONPOCOB, UMeNN NN MeCTO Takne AeﬁCTBMﬂ M CcoBeEpPLIEHDbI N
OHMU NU3roTOBUTENIEM (VICI'IOJ'IHMTEI'IEM, npoaasuom, ynOl’lHOMO‘-IEHHOﬁ OpI'aHVI3aLI,VIEI7I nnn
YNONHOMOYEHHbIM MHAOAUBUAYA/IbHbIM NMpeaAnpUHUMaTENEM, VIMFIOpTepOM).

OaHOBpPEMEHHO C yAOBNETBOPEHMEM WCKa, MpeabAB/eHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebutenein (Mx accoumauuent, COH30M), OpPraHamMm MECTHOTO CAaMOYMPABNEHWUA B WHTEpecax
HeonpeaeneHHOro Kpyra notpebutenen, cyg NPUHUMAET pelleHMe O BO3MELLEHUM ObLLLEeCTBEHHOMY
obbeauHeHuto notpebutenein (Mx accoumaumm, CoO3y), opraHam MECTHOroO CaMoynpaBieHUA BCex
MOHECEHHbIX MO Aeny CcyAebHbIX U3LEPrKeK, a TaKKe WMHbIX BO3HMKLIMX OO0 ObOpalleHus B cyg M
CBA3aHHbIX C PAaCCMOTPEHMEM AeNa HEOBXOAMMbIX PAcXoLoB, B TOM YMCAE PAcXodoB Ha NpoBeaeHue
HE33aBMCMMOM 3KCnepTusbl B C/yyae BbIABJAEHMA B pe3y/bTaTe MNPOBEAEHMA TAaKOW 3KCnepTusbl
HapylleHus obs3aTenbHbIX TpeboBaHUIA K ToBapaM (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.E/IbUNH
Mocksa, lom CoBeTtoB Poccum

7 deBpana 1992 roga

N 2300-1
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